The Newsletter for Residents of Copperworks Housing Association

Summer 2015

We’ve
moved!

We now share an office with our sister organisation
Spire View Housing Association. Copperworks and Spire
View officially started office sharing from 1st April 2015.
We are delighted to report that the office move went
very smoothly and all staff have now settled in very well.
On Wednesday 20th May 2015 we had in true Royston
style a ‘wee’ opening event to mark this special occasion.
Our Vice Chairperson Jim Laing and Spire View’s
Chairman Charlie Lunn jointly cut the ribbon officially
marking the event. We would like to thank everyone who
attended for coming along and helping us celebrate.
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Universal Credit
Update!
Close Cleaning
- a new Contractor
Tenants may be aware that we have
recently changed the Contractor that
we use for these works. Over the
last few years, we had employed a
company called Cleanscene.
However, we recently conducted a
tender to make sure that we continue
to receive value for money for our
tenants who ultimately pay for this
service via their rent charge. This
resulted in the appointment of a new
Contractor, CAS Contract Cleaning.
CAS commenced works at the
beginning of June and so far, we
have
been very
pleased
with the
quality of
work. Our staff will continue to
monitor the service to ensure that
high standards are maintained. If you
wish to comment on the service,
please contact Sharon or Donna at
the office. Contact details can be
found on the back page.

For some time now we have publicised information about Universal Credit and
the pending changes that will come into force. Universal Credit aims to make
the welfare system simpler by replacing six benefits and credits with a single
monthly payment if you are on low income or out of work. On the 8th June
2015, Universal Credit became live for single claimants aged between 18 and
60.5 years old, unemployed and fit for work.
If you currently receive Job Seekers Allowance (JSA) or Employment & Support
Allowance (ESA) and there is a change in your circumstances as a single claimant
you will need to complete an online claim for Universal Credit.
Listed below is information that you will need when making an online claim:
• Postcode
• Contact Details
• National Insurance Number
• Details of the bank, building society or post office account which Universal
Credit is to be paid into
• Tenancy Agreement
• Details of savings or other capital
• Details of any income that is not work (e.g. from an insurance plan)
• Details of any other benefits paid
• The same details will also be required for people who live with you
e.g. your partner

How do I make a claim?
You can make a claim for Universal Credit online at
www.gov.uk/universalcredit. If you are unsure of
any aspect while making your claim a
helpline is available Monday to Friday 8am
to 6pm (0345 600 0723 – please be aware of
phone charges before making the call),
If you need further help and cannot make your
claim online, you can use local face to face services,
these may be offered through your local jobcentre.

Do you have home contents insurance?
Have you ever thought how you would replace your possessions if there was a fire or even a flood?
The Association insures the actual building but not tenants’ individual contents and wouldn’t replace
your belongings if anything happened to them. We know this sort of thing doesn’t happen very often,
but when it does you want to be sure that your valuable possessions are insured so that you won’t
have to dig deep into your own pocket to replace them.
‘THIS’ Tenants Contents Insurance offer a contents insurance policy aimed specifically at housing association tenants, and their
rates are affordable. There’s no excess to pay on claims and there are a variety of ways to pay, including cash and direct debit. We
strongly recommend that all tenants have this type of insurance.
For more information, or for an application form, please contact the office on 0141 552 7477 or alternatively call in and pick up a
form from reception. You can also download the form from our website at www.copperworks.org.uk
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CUSTOMER SATISFACTION SURVEY

Get your opinion
across…
Copperworks Housing Association is committed to listening to all our
tenants and owners and acting on their views. To help us do this, we
commissioned an independent market research company, Research
Resource, to undertake a customer satisfaction survey on our behalf.

Forthcoming
Public
Holidays

The survey asked your views on services Copperworks provides for you as
we are really keen to get your opinions on what we can do to make life
better for our tenants and owners.

Please note that the
office will be closed on
the following dates:

Research Resource staff have been in our area knocking doors since 8th
June hoping to speak to as many of our customers as possible. The
surveys are now complete and, as soon as the results have been received
we will publish them in our next newsletter. If you have any further
questions about the research, please contact Ross Cusick at Research
Resource on 0141 641 6410.
If however you wish to speak with a member of staff from Copperworks
regarding the survey that has now took place then you can contact Donna
Richardson on 0141 559 6773.

September Weekend
Friday 25th September and Monday
28th September 2015
Should you have a gas heating or hot
water emergency during these holiday
dates please contact Gas Sure on
01294 468 113.
For all other emergencies
please contact City Building
on 0800 595 595.

Competition Corner…
First of all a big thank you to everyone that took part in our Easter colouring-in competition. All your pictures were
truly fantastic and it was so difficult to pick a winner. However we managed this difficult task and here are the names
of our lucky winners: Keira McGarrigle • Taylor Meechan • Lynce Ngassam
For everyone that took part we are giving you another chance to win shopping vouchers in our Summer Colouring
Competition. For those who haven’t entered before, why not give it a try, you never know you might be the lucky one!
The colouring
sheet is enclosed
in the newsletter
and extra copies
are available at
the office.
Please return all
entries to the
office by Monday
3rd August 2015.

www.copperworks.org.uk
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Planned Maintenance 2015-16
In the last newsletter we let you know what improvement works we will be carrying out to tenants homes this year.
Here’s a wee update here on how we are progressing with the proposed works.

Painting and Decoration Works
We will be commencing decoration
works to the common areas of 264,
266, 268 & 270 Royston Road and 2333 Tharsis St from Monday 3rd August
and are programmed to finish on Friday
30th October. Tenants at these
properties will be contacted shortly to
choose from a selection of colour
schemes for their closes.

Bathrooms
275-295 Roystonhill
As with the kitchens we hope to go on site
with these works in the autumn. Tenants will
be contacted at the appropriate time
regarding their choice of splashback boards
for their bath surround. These will take the
place of wall tiles and give the bathroom a
neat and attractive finish.

Kitchens and Boilers
264-270 Royston Road
and 23-33 Tharsis Street
The tendering process for the works
to the above properties is being
progressed and we hope to go on site
in late autumn. Tenants who are due
to have these works carried out will be
contacted at the appropriate time to
make their selection of kitchen units.

Maintenance focus group
We recently conducted a review of our maintenance policies which outline the way in which we deliver maintenance
services to our tenants. We invited tenants who had previously expressed an interest in participating in the review
process and invited them to a focus group to consider policy changes. The focus group took place on 9th March 2015
and we would like to extend a thank you to those who gave up their time to attend this and for their input. Copies of the
new and revised policies are available from the office or on our website at www.copperworks.org.uk
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Make sure you’re getting
what is yours -

T h in g s
Ch a nge!

Right Benefit
Programme

I got it!!
35hrs per week
contract.
Happy days!!!
See you soon :-)
xx

Do you claim housing benefit? Do you think you are getting the right
amount? Housing Benefit have recently launched a new service
called the Right Benefit Programme and the aim of the programme
is to make sure that you are getting the right amount of benefit, not
more than you are due and not less than you are entitled to.
To ensure that the right decision is made with regard to your Housing
Benefit entitlement, you must provide details of any changes to your
circumstances. This can include:
• people moving in with you,

He lp us Get yo ur
HO USING Be ne fit rig
ht
You
Y
o must repor
ou
rep t any change to your
circumstances
– for example a change
of address or income
for you or anyone else
living with you.

• people leaving your home,
• changes to your income whether this is an increase
or a decrease,
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• a change to your working hours,
It is easy to inform housing benefit of changes, you can
complete their form ‘Tell Us’ which can be downloaded at
https://glasgow.gov.uk/CHttpHandler.ashx?id=3402&p=0, or
you can visit their office (30 Charles Street, Springburn
G21 2PN). Open Monday - Friday, 9am to 4.30pm (No
appointment necessary) or you can inform them over the
telephone on 0141 287 5050.

• becoming a pensioner,
• becoming a parent,
• changes to your other benefits,
• if you start work / college,
• if you go into hospital / care home,
• your children leave school,
• change of address,
It is important that you report any changes as soon as possible
as this will minimise any overpayment of housing benefit that a
delay could result in. It will also ensure that any increase that
you may be entitled to will be put in place sooner.
Housing benefit staff may contact you soon to carry out a
review of your claim or indeed you may already have heard
from them.

Pollok Credit Union
You may have heard that Pollok Credit
Union have taken over North Glasgow
Credit Union.
If you are a
member of
North Glasgow
Credit Union,
you will need to contact the Credit
Union office and complete a new
application form for Pollok Credit Union
www.copperworks.org.uk

If you would like to discuss the effect that any potential
changes may have on your Housing Benefit before they
happen, our Money Adviser can help by doing a benefit
check for you. Our Money Adviser is available on a Thursday
afternoon and an appointment can be booked over the
phone or in the office.
Our Housing Management staff, Donna or Sharon can also
help if you are unsure about any aspect of your housing
benefit claim or changes which may affect your entitlement.

so your membership can be transferred
over. You will be able to access the
same great range of services and
products, such as affordable loans and
attractive interest rates on savings
accounts. You can set up an account
online and manage all your finances
from the comfort of your own home.
Pollok Credit Union operate from
Silverburn Shopping Centre but they
will soon be taking over the old North
Glasgow Credit Union office on Royston

Square. They also have an office at
264 Saracen Street. You can contact
them on 0141 336 6570. They are open
Monday - Saturday 9am – 5:30pm.
For more information, have a look at
Pollok Credit Union’s website at
http://www.pcu.org.uk/ You can also
follow them on Twitter @PollokCU or
on Facebook at
https://www.facebook.com/
pages/Pollok-Credit-Union/
Copperworks Housing Association
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Saturday 22nd August 2015 - a date for your diary!!!!
Yes, it’s that time again for all of us to get together and have some fun! This year we are joining forces with our
neighbours at Spire View Housing Association (with the support of Royston Youth Action) to celebrate our wonderful
community here in Royston. We have a fantastic fun day planned.
Due to the overwhelming success of last year, and fabulous talent which was on display, we will be hosting again – yes
you’ve guessed right! Royston’s Got Talent 2015! – So all you amazing singers, dancers, comedians or whatever your
talent is – and whatever age you are come along and share it with us! There are cash prizes available for 1st, 2nd and
3rd places ranging from 1st prize £150 to 3rd prize £50. So get practicing – you never know, a new star may be born in
Royston.
If you want to book your audition before the event, just contact the office before 17th August 2015 and one of the staff
will be more than happy to complete an audition form for you.
So make sure you mark this date in your diary and get practicing – for you never know, you could be the 2015 winner of
ROYSTON’S GOT TALENT.
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Introducing our
Tenancy
Support
Officer

Copperworks & Spire View’s

Annual Clean-up
Event 2015
On Wednesday 29th April
2015 we held our Annual
Community Clean-up Day
in conjunction with Spire
View Housing Association
and Royston Primary. What
a fantastic day we had! By
the end of the afternoon
our wee corner of Royston
was squeaky clean and
looked fantastic.
The local children showed
sheer determination and
hard work and returned
with loads of rubbish bags
which they were keen to
dispose of in exchange for
a ‘goodie bag’. The
atmosphere and elation on
their faces as they ﬁnished
was priceless and again you
could really sense the pride in their achievements. Thank you everyone for
taking part! See you all next time.
www.copperworks.org.uk

Thanks to funding from The Scottish
Government, People in Communities
Fund (PCF) and working alongside
Spire View Housing Association,
Hawthorn Housing
Co-operative, Blochairn Housing
Association and Cadder Housing
Association, we are happy to
announce we
now have
access to a
Tenancy
Support Officer
– Kaye McFall.
Kaye is
employed by
The Simon
Community
and her role is
to provide
support to
those tenants
who require
assistance to help them sustain their
tenancy. Kaye will also help tenants to
develop confidence and basic life
skills in living independently.
If you think you could benefit from
this service, please contact the office
to discuss the possibility of a referral.

Coming Soon your new tenants
handbook
We are currently in the process of
updating the content and format of
our Tenants Handbook. The
handbook provides you with lots of
useful information about
Copperworks and your tenancy with
us. Watch out for the new handbook
popping through your letter box in the
near future.
Copperworks Housing Association
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Copperworks accesses over
£168,000 of additional
funding for our community!!
Copperworks is delighted to announce that we have managed to secure funding for the following projects:
Backlands/Royston Food Hub – the project has been
awarded £10,000 from Awards for all which we have
previously reported but we have also managed to
secure funding from the Scottish Government’s People
and Communities Fund (PCF) totalling £79,633. We
will be working with our partners North Glasgow
Community Food Initiative (NGCFI) NHS Scotland,
Glasgow City Council and others to deliver a fantastic
project improving the Backlands and providing growing
space for NGCFI to sell locally grown produce on the
very successful weekly Fruit Barra. David Manners
(Estate Caretaker) will continue his great work with
local school children and volunteers to improve our
community space in the Backlands. This project is also
delivering an employment opportunity for 6 trainees
who will assist in transforming the area – the trainees
are on site now so look out for the changing landscape
over the next few months.
GEMAP Financial Capability – this partner project
which includes our neighbours Spire View HA,
Blochairn HA and Hawthorn HC has been awarded
£28,874 from the Scottish Government’s PCF, thanks
to Spire View HA for submitting the application. This
project will help fund a new post which allows the four
RSL’s to offer financial inclusion services to tenants to
assist with matter such as opening & maintaining bank
accounts, maximising income leading to a better
standard of living, introducing participants to less
expensive forms of credit among other things. For
more information please see our GEMAP article which
introduces Maureen McGowan and gives her contact
details.
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Tenancy Support Officer – again working with our
neighbours we have been involved in submitting an
application to fund another new post and thanks to the
hard work of Hawthorn HC who submitted the
application we are pleased to announce that The
Simon Community will be delivering this service on
behalf of ourselves, Spire View HA, Hawthorn HC,
Blochairn HA & Cadder HA. The project has been
awarded £35,963 of funding from the Scottish
Government’s PCF. These monies will help us to fund
a post which will work with our tenants to help them
feel supported and less isolated, increase access to
specialist agency support and offer further additional
vital support. For more information please see our
TSO article which introduces Kaye McFall and gives her
contact details.
Music Industry Made Accessible (M.I.M.A.) –
continuing the work by singer/songwriter Maeve
O’Boyle we have secured funding of £14,220 for this
project, again thanks to Spire View HA for submitting
this application. This project has already run in the
area but we are pleased to welcome Hawthorn HA on
board this time round. Maeve will be delivering this
project locally and it will be open to all residents in the
Royston / Possilpark area and beyond. The project is
aimed at 16-25 years who are unemployed, between
education and who have a keen interest in music. So if
you have a burning desire to bang your drum, write your
own song or sing until your heart’s content then get in
touch.
Copperworks would like to extend a
very big thank you to the Scottish
Government for their support of
these projects.

www.copperworks.org.uk

Ministry of Music
June 2015 Update
It’s been an absolutely amazing start to
our music project, ‘Ministry of Music’.
So far the young people involved have founded
their own music business ‘GRRR’ – Glasgow
Rescue, Repair, Resale… a musical instrument
repair and up-cycle business and have been
involved in several co-writing sessions, writing
new songs together. A film maker and
photographer dropped by on week three to let
the gang have some hands on experience of
making a short documentary and he explained
to the group the best ways in which to
photograph their products so as to prepare their newly repaired instruments for
re-sale.
If you fancy popping along and trying your hand at instrument building and
songwriting, learning an instrument through one to one lessons and performance
then contact us on, hellomimaproject@gmail.com or call Maeve on 07903
793119.
We’re really looking forward to hearing from you!

Scottish
Secure Tenancy
Agreement Review
All Copperworks tenants have a
Scottish Secure Tenancy (SST) and you
will have signed a Scottish Secure
Tenancy agreement outlining the rights
and obligations of being a
Copperworks tenant.
The Association is due to review this
tenancy agreement to ensure it is up to
date and relevant to our needs.
The tenancy agreement covers many
subjects including the following:
•
•
•
•
•
•
•

Our responsibilities as a landlord
Rent and other payments
Repairs and maintenance
Sub-letting, Assignation, Exchanging
Living in your home
Moving house
Service of notices and requesting
written permission.
We want to hear what you think….. Is
there anything you think we should
consider changing in the tenancy
agreement? Or maybe you think it’s
fine as it is? Either way, if you could give
us an hour of your time and you would
like to participate in this review please
contact Donna Richardson on 0141
559 6773 or email
donna@copperworks.org.uk

How good is our Repairs Service?
Copperworks would like to thank our tenants who very kindly took the time to submit Repair satisfaction Surveys. We run a
prize draw every month for those who submit a survey. The prize is £20 of Love to Shop vouchers. These surveys allow us to
check how our contractors are doing, and in turn ensure standards are
kept high. They also allow us to report to the Housing Regulator on
our repairs service.
These surveys can be completed over the phone (by contacting Paul
or Mary) or by completing the survey that we send out and returning
it to the office. We choose a sample of repairs every month and ask
the tenants who have been selected to submit a survey of their
opinions on the service they received. However, no one who has had a
repair is excluded from the draw, so if you haven’t received a survey
form, you can still contact the office to complete one.
Our January winner was Ann Bryce, and our February winner was
Ann Bryce
Saima Butt
Saima Butt.
www.copperworks.org.uk
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Complaints
Update…

Reason for Complaints

Copperworks Housing Association is committed to providing
high-quality customer service. We value feedback (negative or
Positive) from tenants. Feedback helps us to ensure that we are
providing a service that meets the needs of our tenants and
other customers.
We recognise that from time to
time things don’t always go as
planned and tenants may want to complaint about our service.
Our new complaints handling procedure has been in use for just
over a year and aims to make it easy for tenants to have their
concerns resolved quickly. You can pick up a guide to our
complaints procedure at our office, on our website or call us on
0141 552 7477 and we will send a copy out to you.
The table below shows the number of complaints received
from January – March 2015.
Complaints Received

Jan 15

Feb 15

Mar 15

Feb 15

Mar 15

Total

Contractor

0

1

0

1

Staff

0

0

0

0

Equalities

0

0

0

0

Policies & Procedures

0

0

0

0

Governance

0

0

0

0

Finance

0

0

0

0

Maintenance

0

0

0

0

Housing Management

0

0

0

0

Money Advice

0

0

0

0

Factoring

0

0

0

0

Estate Management

0

0

0

0

Wider Role

0

0

0

0

Satisfaction with Complaints
Very
satisfied

Fairly
satisfied

Neither
sat/dis

Fairly
Very
dissatisfied dissatisfied

How satisfied
with outcome?

0

0

1
(100%)

0

0

How satisfied
with handling?

0

0

1
(100%)

0

0

What did we learn/change as a result of these complaints?
Here’s our case study:

Total

Complaints received at Stage 1

0

1

0

1

Complaints received at Stage 2

0

0

0

0

Complaints resolved at Stage 1

0

1

0

1

Complaints resolved at Stage 2

0

0

0

0

0

0

0

0

Complaints Resolved

Escalations
Escalations to Stage 2

Jan 15

Tenant called office to advise they weren’t happy with
the standard of ﬁnish to the new bathroom and to
advise the boards had been ﬁtted onto damp walls.
Maintenance Officer visited property with contractor
and found the respatex board appeared to be a failure
of the laminate. This was sent to the manufacturer with
a recommendation to replace the board. New boards
were ﬁtted, however there was no evidence of damp
walls. Although this was a manufacturing fault and the
contractor couldn’t do anything to prevent this, we did
act on the complaint as soon as we received it and
resolved it very quickly.

Teacher of the Year
Copperworks Housing Association would like to say a massive well done to St Roch’s
Secondary’s very own Clare Gemmell who has just been named Teacher of the Year in Glasgow.
This prestigious award was given for Personal Effectiveness. Those who work alongside Clare will
know just how hard she works and cares for the young people of St Roch’s. I’m sure everyone
will join me in saying Well Done Mrs Gemmell. A very worthy winner!!
10 Copperworks Housing Association
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Backlands/Royston
Food Hub Project
We are absolutely delighted to announce that since the last edition of our Newsletter,
we have made signiﬁcant progress in making this project a reality.
As reported previously, we had submitted a number of funding bids to various
organisations and we have been successful in obtaining funding from both the Big
Lottery Awards for All fund and the Scottish Government’s People and Communities
Fund (PCF). This valuable funding will allow us to move the project forward and to
continue to work in partnership with North Glasgow Community Food Initiative
(NGCFI) to provide real beneﬁts for our community.
As part of this project, you will witness the physical enhancement of the kids garden
area in the Backlands as the space is redeﬁned and improved to provide a good
community space that can be used for ongoing community use and training. The
local schools already enjoy productive experiences in the area; planting ﬂowers,
growing vegetables and learning how to harvest these and prepare healthy nutritional
meals.
This good work will continue once the space has been redeveloped and will really
allow the kids to enhance their skills as they grow
into young adults.
contract services
The physical enhancement of the area will be taken
forward as a training project supervised by
McDermott Contracts (Ground Maintenance
Contractor) and will deliver employment opportunities for 6 trainees who will assist in
transforming the area. On completion of the works, there will also be the opportunity
of two ongoing apprenticeships, one with McDermott Contracts and one with JS
McColls, our painting Contractor.
We have recruited these trainees with assistance from our partners at Jobs &
Business Glasgow and they have recently completed their pre-employment training.
The project went on site on Monday 29th June 2015 and we are all very excited to
see how the area develops. Watch this space!!

McDermott

What do you think of the way we
handle complaints?

Have you or
someone you
know been
affected by
Anti-Social
Behaviour?
If you have answered YES then we
want your help!!
We are about to undertake a review
of our Anti-Social Behaviour Policy.
This policy outlines how we intend to
deal with ANY form of anti-social
behaviour including litter, excessive
noise, vandalism, harassment, racial
harassment etc. Changes to this
policy could have an impact on you
and your community and we want
you to be involved.
The policy details the action the
Association will take when we
receive an Anti-Social Behaviour
complaint. It also explains how we
will work with other agencies such as
the police, social work and
environmental health to combat
Anti–Social Behaviour.
We believe that EVERY TENANT has
the right to live in peace and quiet so
we want you to STAND UP TO
ANTI SOCIAL BEHAVIOUR!
If you would like to be involved in the
review of this policy please contact
Sharon Mearns at the office on 0141
559 6776 or email
Sharon@copperworks.org.uk

3 years ago we introduced a revised and updated Complaints Handling Procedure.
Since then we have been getting to grips with the new ways of recording and
reporting on complaints to our tenants and the Scottish Housing Regulator. You will
probably have noticed our feedback in previous newsletters.

Beginners
English

Now that the policy has been in operation for 3 years, we would like to hear what
our tenants think. We would especially like to hear from you if you have used the
complaints procedure. However, if you have not
made a complaint and would like to tell us what
you think, that’s ok too!

Thursdays 10-12pm
Royston Library

If you could spare an hour of your time to tell us what you think, we would be very
grateful. Please contact Donna on 0141 559 6773 or email
donna@copperworks.org.uk

For more information please call
Laura on 0141 276 1785.

www.copperworks.org.uk

Free
Class

67 Royston Road, Glasgow, G21 2QW
Bus number 19 or 19A from city centre.
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Do something
for the
Community
and yourself…
Copperworks currently have 2
spaces available on our
Management Committee! This is a
fantastic volunteering opportunity
for someone. It’s a great way to
make a difference to your own
community and also update your
CV with some new skills and
experience. We provide training
both in-house and with external
agencies to help you in your role
as a Committee member so there
is no need for prior experience.

We’re on Facebook…
…and Twitter!
Copperworks Housing Association now has Facebook and Twitter
Accounts! We use these to keep you updated about things going on
at Copperworks and also things happening in the local area. You can
find us at Facebook on our Copperworks Housing Association page
or on Twitter by searching @CopperworksHAs
If you have any suggestions about what you would like us to include on our
page or relay via twitter we would be pleased to consider them.

Our Management Committee are
involved in making decisions not
only in the way Copperworks
provide services to our tenants
and owners, but also in wider role
activities across the Royston area.
If you think this opportunity is for
you, please call Fiona on 0141 559
6777 for further information and
an informal chat.

Introducing Maureen from GEMAP
Maureen McGowan is a Financial Inclusion Officer with Greater Easterhouse Money
Advice Project (GEMAP), a registered charity.
Copperworks Housing Association along with three other Landlords in the North of
Glasgow have secured grant funding from the Scottish Government to pay GEMAP to
offer a Financial Inclusion Service to their tenants and members of their households.
Maureen’s aim is to assist you maximise your income, help you deal with any problems
paying household bills, help you access bank and credit union accounts, help you make
the most of the income you have by providing advice on budgeting and dealing with
debts. She can also help you identify routes into employment. She plans to be in the
Copperworks office on a Tuesday. She will be available other days of the week too. To
find out how this new Financial Inclusion Service might be able to help you, phone Mary
on 0141 552 7477 to make an appointment.
12
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Out with
the Office…
…in with
a home

Glorious Gardens…
Spring has finally sprung and as you may have noticed summer ground
and garden maintenance is now ongoing by our contractor Nurture
(formally known as JMK.)
They are responsible for cutting grass every two weeks in all gardens and common
areas, They will also carry out maintenance to hedges, bushes, trees and plants as
well as carrying out weed spraying to paths and back courts.
I'm sure you'll all agree that the area looks even better when people take the extra
effort on top of the service our gardeners provide to look after their gardens and keep
all paths/driveways free of litter and weeds.
On that note… this year we want to see all those tenants who have a garden or back
court take part in our ANNUAL GARDENING COMPETITION. As previously
mentioned, the housing management staff will monitor the gardens/backcourts
throughout the season and around mid-September, we will ask an independent guest
to come along and judge the best gardens. Winners will be awarded prizes for their
hard work and effort.
It looks like the weather may be on our side, so we encourage you to get outside and
enjoy the good weather and participate in some gardening at the same time. If you
don’t have a garden, why not volunteer to help your neighbour and enjoy the benefits.
Let’s all work together to brighten up our gardens and demonstrate how fantastic it is
to stay in Royston!!!

As reported in the last newsletter,
we have been exploring options
for the conversion of the office
space at 284 Royston Road into
a property for let.
We have been working with our
Architect to develop proposals
and costings to allow us to move
this forward and the current
proposal is to convert the office
into a 4 bedroom two storey
property. We are currently
liaising with our funding body to
determine what might be
available to assist with this work
and hope to move the project
forward very soon.
We will keep you updated via
Facebook and Twitter so please
follow us at:
Find us at facebook:
https://www.facebook.com/
pages/Copperworks-HousingAssociation/507561922648560
and on Twitter at
https://twitter.com/
CopperworksHAs

AGM
We would like to invite everyone to
our Annual General Meeting which
will be held on Tuesday 22nd
September 2015 in St Roch’s
Parish Hall at 6pm.
This event is open to all our
householders and is an opportunity
to find out more about
Copperworks and the work we do.
Personal Invitations will be sent to
all Copperworks members in the
near future.

www.copperworks.org.uk
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Estate Management
Update
Here is the most recent news from our very
enthusiastic Estate Caretaker, David Manners

David Manners

Kids Garden
I am delighted to announce that we are just about to start work on the kids garden. Contractors are now in place
and some young people have been given the chance to gain work experience through this project.
This work will help improve paths and add some new structure to the garden so that all our tenants and the
children have a safer and better environment to work in. If anyone would like to get involved with this project,
please contact me at the office to discuss. It’s a great way to learn how to grow your own fruit and veg as well as
basic gardening skills. It would be great if any of you could bring some knowledge to myself and others.
Jonathan the gardener from NGCFI and myself will continue to work with the kids from the schools and some kids
from local clubs throughout the holidays while the work is been carried out. The weather wasn’t really suitable for
the children to work outside before end of term so some of the works have been carried out indoors. However
when it was dry the kids managed to start on the construction of a compost area which they hope to turn into a
hobbit house feature that will attract lots of wild life and will continue even when the works are ongoing in the
backlands.

Gadshill Street
I have spent a lot of time and
effort in Gadshill Street backs
and we have recently carried
out brick work repairs, added
some new plants / planters
and carried out internal
paintworks to all 5 closes.
I am now hoping to start the
jet washing and removal of the moss in the back courts as
soon as we get some nice weather.
However I am disappointed with the general tidiness of the
backcourts and the number of cigarette butts and litter. I
would stress to all tenants and residents we want to make the
backs as nice as possible so tenants and residents can have a
nice place to sit in the summer. Therefore I would remind
everyone not to let dogs foul in the back court and make sure
all your rubbish is disposed of in the wheelie bins provided.

Back court
improvements
As you will be all aware, over the past 10 years
I have been here we have transformed most of
the backcourts from slabbed / stoned dull
places into some lovely gardens with nice
flowers / plants and grassed areas. We have
almost complete all of our back courts with
only 3 remaining. I am hoping to start working
on these around July/August time. Some of the
backcourts transformed in the past look
amazing however there is some that need a bit
of work and TLC. If any tenants or residents
have the time and would like some assistance
with tidying up your backcourts please contact
me at the office or stop me if you see me on
my rounds as I am always willing to help.

If anyone has any issues in the local area including litter, graffiti, dog fouling or any other problems, please don’t
hesitate to ask me for help. If you need assistance with your garden or to lift some bulk out the front for collection
on a Thursday, or if some bags are left in the close or bin shelter please contact me or email me at
info@copperworks.org.uk
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Youth Committee
Do you know what’s going on at Copperworks?
Do you want to have a say about what Copperworks does for young people like you? Then read on….
Here at Copperworks we want to get together a group of our local young people who will tell us what they think we should be doing
for them. This could mean forming a ‘Youth Committee’. We are looking for young ‘Copperworks’ people aged between 8 and 15.

We hope that a ‘Youth Committee’ will give you a chance to tell us what you want to see happen in the local area rather than
us just guessing! You might want to give us ideas for activities or tell us what you think about our houses or local ‘play areas’
such as the Greeny.
The ‘Youth Committee’ could be a great chance for
you to learn some new stuff as well or even get to
know new people. You could gain some new skills
which will look great on your CV and help organise
community events such as Royston’s Got Talent or
our annual clean up events.
Does this sound like your kind of thing? If it does or
even if you’re not too sure, please fill in the tear off
slip and return it to Donna at the office by Monday
10th August 2015. If you prefer, you can email
donna@copperworks.org.uk

Name

Address

Contact Telephone Number

Age

Direct Engagement and Support
TM

Alcohol can quickly go from being an
enjoyable aspect of our lives to one which has
a negative impact.

www.scotcash.net

This can happen to any of us for a number of
reasons. These include:
•

Having more time on our hands

•

Problems with our health

•

Feeling lonely

• Apply for a Loan
We provide affordable loans
starting from just £50 - see
how much you can save by
coming to Scotcash.

•

Missing a loved one

• Our other services
Money Advice
Savings
Energy Advice
Bank Accounts

•

Negative interactions with other medications

•

Making existing medical conditions worse

•

Memory problems

• Find a Branch
We have branches across
Glasgow

•

Falls or injury

Make this year’s holiday more affordable!
An affordable finance project
Offering cost effective personal loans to residents who may not have access
to products from a bank or building society, with the aim of reducing the
number of people often using more expensive forms of credit.
How flexible are you with repayments?
We collect payments direct from your bank account on a day of your
choice. This can be weekly, fortnightly, 4 weekly or monthly. We can even
let you take payment holidays if you have an unexpected expense, all we
ask is that you let us know in advance.
What if I do not have a bank account?
We can usually help you to open one. Just explain that you don’t have a
st with you.
How do I apply?
Visit our website to apply online or call us on 0141 276 0525 to book an
appointment or complete a telephone application.

£500 over 52 weeks

Scotcash

Provident

Loan

£500.00

£500.00

Admin Fee

£30.00

-

Weekly Repayment

£12.85

£17.50

Number of Repayments

52

52

Total amount repayable

£697.71

£910

APR

** 108.2%

* 272%

Total saving

£153.28
£212.29

* Loan featured on www.providentpersonalcredit.com at April 2015.
** Rates may vary (All loans subject to status, terms and conditions apply).

121.5% Scotcash Representative APR

www.copperworks.org.uk

Visit our website to:

Scotcash operates from
Glasgow in partnership with:
• Glasgow City Council
• Glasgow Housing
Association
• ng homes
• Citizens Advice Bureau
• Many Credit Unions
• G.Heat
• One Parent Family Scotland
For further details please
contact our main office:
Scotcash
55 High Street
Glasgow | G1 1LX
Tel: 0141 276 0525

As we age our bodies react to alcohol differently.
This can put us at increased risk of:

Our Direct Engagement and Support Team will offer:
•

Individually tailored advice and support either in your own home
or in a community setting

•

We can connect you to others with similar life experiences

•

We can also offer support for family members

Our service is open to anyone aged over 50 and their families. If you are
concerned about your own drinking or about someone you know, please
contact us.

Drink Wise, Age Well in Glasgow
Phone 0800 304 7690 or visit drinkwiseagewell.org.uk for
expert advice on healthier drinking for the over 50s.
Copperworks Housing Association
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Staff
Contact
Details
Fiona Murphy
0141 559 6777
fionamurphy@copperworks.org.uk
Director
Margaret Brownlie 0141 559 6778
margaretbrownlie@copperworks.org.uk
Depute Director
Paul Rocks
0141 559 6775
Paul@copperworks.org.uk
Maintenance Officer
Sharon Mearns
0141 559 6776
Sharon@copperworks.org.uk
Housing Officer
Donna Richardson 0141 559 6773
donna@copperworks.org.uk
Housing Officer
Tracy McDonald
0141 559 6774
tracymcdonald@copperworks.org.uk
Finance Assistant
Mary Dunsmore
0141 552 7477
mary@copperworks.org.uk
Receptionist/Admin Assistant
David Manners
0141 552 7477
david@copperworks.org.uk
Estate Caretaker

Lifelink lease
98 James
Nisbet Street

Most of the community will know Lifelink, who
have operated from Rosemount Workspaces
for a number of years. The Committee at Spire
View were recently approached by Lifelink who
were restructuring and relocating some of their
services but still wanted to retain a local base in
Royston.
Therefore, they approached Spire View with an interest in leasing their old office
space at 98 James Nisbet Street to provide community based counselling and
groupwork programmes to local residents of Royston.
Lifelink has operated across Glasgow for the past 22 years,
designing and operating services to support young people (age
10-18) and adults with stress related, mild to moderate mental
health issues and complex needs. As a charity, Lifelink exists to
provide early and crisis interventions specifically in relation to
stress management and mental health improvement. They do this through
counselling, personal development and, seek to build emotional resilience within a
supportive and accessible therapeutic environment in particular but not exclusively in
areas of high deprivation.
Their focus is on providing a high quality, client centred service for young people and
adults, based on a holistic and social model of health.
After careful consideration and discussion with Lifelink, Spire View were delighted to
offer Lifelink a 12 month lease to allow these services to be delivered locally.
Lifelink took up residence officially on 15th June 2015 and should you feel you would
benefit from their services, you can reach them there on the same number 0141 552
4434.

Rosemount Development Trust was delighted to support the purchase of

Watersports equipment for Royston Youth Action
Quote from Royston Youth Action “Royston Youth Action is extremely grateful to
Rosemount Development Trust for the very generous donation of £5,000 which was
recently used to purchase wet suits, safety helmets, canoes so that children and young
people can have the opportunity to use the fantastic facilities at Pinkston water sports
venue. Children from local primary schools are already
using the equipment. Royston Youth Action is committed
to supporting water sport activities for the benefit of all
of the residents in Royston”
Heather Donald (aged 11) “It is great to go to kayaking
and my friends and I love it. Thanks for giving Royston
Youth Action the funds to help children in the area.”

Contact Details
43 Tharsis Street
Roystonhill
Glasgow G21 2JF
telephone 0141 552 7477
fax 0141 552 7478
email info@copperworks.org.uk
www.copperworks.org.uk

Office Opening Hours
Monday to Thursday 9.00am - 5pm

Friday 9am - 3.30pm

Important – Emergency Repair Numbers
Gas Heating and Hot Water
All other emergency repairs
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James Frew/ Gas Sure
City Building

01294 468 113
0800 595 595
www.copperworks.org.uk

