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The Newsletter for Residents of Copperworks Housing Association

Summer 2017

And the award
goes to…
…Maureen Flynn!
We are delighted to report that our very own
Management Committee Member, Maureen Flynn,
received the very much deserved EVH Long Service
Award recently.
(See page 2 for the full story)

New Money Advice Service
As some of you may already know the Association now has a new
Money Advice Service available to all our tenants and residents.
Patrick Hannon from Gemap is our
new Money Advisor and is available in
the office by
appointment
on a Tuesday
and Thursday.
Patrick can
also carry out
a Home Visit
for those
tenants who
have mobility
issues and
can’t make it into the office.
www.copperworks.org.uk

If you need some help or assistance
with:
• Applying for benefits
• Maximising your current
entitlement to benefits
• Filling in forms for benefits
• Dealing with letters regarding
your benefits
• Tax Credits
• Appealing against a benefit
decision
• Act on your behalf at appeals
• Attending tribunal hearings
Then please contact the office and we
can arrange an appointment for you.
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And the award goes to… (continued)
In order to receive this award, committee members need to have accumulated at least 25
years service.
Maureen has been a Committee member of Copperworks Housing Association since it was
formed in 1991. Before this Maureen was part of the steering group set up during the late
1980s/early 1990s, made up of residents in the Copperworks area of Royston who were
determined to ﬁnd a way to improve the desperate housing conditions being suffered by many
within the area. Maureen was instrumental in the change in our community and has worked
with local residents ever since. Maureen is also the managing director of Rosemount
Development Trust in Royston. The Development Trust and Maureen work tirelessly for the
continual improvement of the Royston community.
Maureen works very hard and usually very long hours. Not only is she a dedicated Committee
Member and director of a local organisation, she is a mother, grandmother and a friend to all
who know her. She will often mentor local residents and young people and is happy to give out
advice and help when it is required.
Like most of us, she works hard and plays even harder! Maureen has been known to let her hair down on a few occasions
and when she does she can belt out a good song with the best of them. If we are really lucky she sometimes even gives
us a wee jig.
Maureen’s commitment and dedication has undoubtedly made a massive difference to the lives of hundreds of people.
There is no doubt that this award is thoroughly deserved and EVH hosted a very ﬁtting awards ceremony in their office
earlier this month. Photos are on our Facebook / twitter / website, as well as the EVH website.
A huge well done to you Maureen!

AGM

We would like to invite everyone to attend our Annual General Meeting which will
be held on Thursday 14th September 2017 in the Roystonhill Community Centre
(Blue Roof) Forrestfield Street at 6pm.

This event is open to all Copperworks Housing Association members and is an opportunity
to find out more about your local housing association and the work we do here in Royston. We will also be holding our
fantastic annual prize draw after the meeting so make sure you come along and don’t miss out!! Copperworks Housing
Association currently enjoys very high levels of membership and we desperately want this to continue. It is therefore vitally
important that you tell us if you are unable to attend the AGM. If you do not tell us and do not come along to 5 AGMs in a row
we have no option but to cancel your membership….we really do not want to do this. You can contact us on a number of ways
to submit your apologies such as by phone, email, Facebook, Twitter or even by carrier pigeon…. ☺ We are also in the
process of setting up a text messaging service and all these details will be confirmed in the AGM pack coming through your
door shortly….
Of course the best
way to deal with all
this technical
stuff is by
simply coming
along to our
AGM…

2 Copperworks Housing Association

www.copperworks.org.uk
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Farewell and
Thank You…

Management
Committee
Vacancies

The Management Committee and Staff
would like to bid a very fond farewell to
Councillor Allan Stewart, who has been
our local Councillor for the past 10
years. During his time in office,
Councillor Stewart helped the
Association in many ways, always
enthusiastic about our work and
supporting our various community
projects.

which means we have vacancies for

A familiar face in local community and a

overall responsibility for the

very regular visitor, Councillor Stewart was always a great supporter of

governance and strategic direction of

Copperworks, attending and participating in all our community events.

the Association. As a Committee

He was a key player in the Royston Strategy Group and delivered many

member you will be involved with the

positive outcomes for the Housing Associations, Schools and other community

planning, monitoring and control of

groups.

high quality, efficient services to our

Our Committee is currently 13 strong
another 2 volunteers.
This is an exciting time to be part of
the Copperworks team as we are
currently exploring the possibility of
buying up local derelict land and
transforming it back to its former
glory for community use.
Copperworks is led by an experienced
Management Committee that has

We would like to take this opportunity to wish Councillor Stewart all the very

tenants and service users.
As part of our succession planning, we

best for the future. We will miss him greatly!

are recruiting new members who have

…and a welcome note too

an interest, skills and commitment to
help the Association achieve its aims

We would also like to wish a very warm welcome to our 3 newly elected
Councillors; Allan Casey, Kim Long and Elaine McDougall. Staff and
Committee have had the pleasure of meeting all three and discussing how we
can work together for the good of our community. All 3 Councillors have been
out and about in the local area both with our staff and in attendance at recent
community events. We would like to thank them for their support thus far and
look forward to a very positive relationship which will benefit everyone at
Copperworks and the Wider Royston community.

and objectives.
Above all, we need people with the
passion and commitment to make a
real difference to those in housing
need.
This is a voluntary position however
we can offer Committee members full
training and Management Committee
experience. You will be encouraged to
undertake training sessions and
attend seminars and conferences on
behalf of the Association.
Should you wish to join or just want
more info regarding this opportunity,
please contact Gillian on 0141 552

Allan Casey
Copperworks Housing Association

Kim Long

Elaine McDougall

5644.
www.copperworks.org.uk 3
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Planned
Maintenance
Painterwork
Works are now ongoing in Year 4 of our 6 year partnering
agreement with J S McColls for painter work.
The Association is committed to ensuring that our properties
continue to look good and are kept in the best possible
condition. The regular cycle of painter work that we put in
place is part of our ongoing maintenance programme that
helps us to do this.
This year’s programme is detailed below:

Maintenance staff have been consulting on close colour
choices over the past few weeks and will use the majority
vote to decide the ﬁnal colour scheme to be applied.
External painting (common areas/fences/windows, soffits
and fascias) to properties within:
Carbrook Street
Dunolly Street
Hollybank Street
Kintyre Street
Kilberry Street
We will be writing to all tenants and owners to provide more
detail on the proposed works as matters progress.

Monday 7th August to Friday 29th September 2017
External painting and Internal close painting:
272 and 274 Royston Road

In the meantime, should you have any queries, please contact
a member of the maintenance team who will be happy to
assist.

Before you know it, it will be time for our

Annual Gardening Competition
Yes, I know the sun has only started shining, but time passes quickly and we want to see as many lovely gardens as
possible this year before the sun disappears!
As you will know our housing management staff are out and about and monitoring the gardens throughout the season.
There are some lovely gardens already in the running. Around mid-September, we will ask an independent guest to
come along and judge the best gardens of 2017. Winners will be awarded prizes for their hard work and effort.
Hopefully, it looks like the weather may be on our side, so we encourage you to get outside and enjoy the good weather
and participate in some gardening at the same time. If you don’t have a private garden, why not improve your backcourt
communal garden, work alongside your neighbour and enjoy the benefits. Let’s all work together to brighten up our
gardens and demonstrate how fantastic it is to stay in Royston!!!

4 Copperworks Housing Association
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Royston
Tea Dance

what a success!
We held our first tea dance on Thursday 1st of June in
the Blue Roof and what a day we had!
We were delighted to be entertained by Christian, who was as
fabulous as ever taking us all back over the years with his
wide variety of music. We also had an amazing “alley cat”
and a super “slosh” and such a great time was had by all.
Delicious cakes and sandwiches were on display and we even
had a wee game of bingo in between… fantastic!
Again, we would like to say a very big thank you to Christian
for coming along and being part of our fabulous community
event, and thank you to everyone who attended and
supported us.
As a result of the very positive feed-back we received from
everyone, we are looking to host another dance on Thursday
14th September 2017 at 2pm.

Copperworks Housing Association
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Spire View - Community Hub Update
In our last newsletter we congratulated Spire View on the
fantastic news that they had secured funding from the Big
Lottery Fund towards this project. Along with the funding from all
their other partners, this has allowed Spire View to move things
forward and they still anticipate works getting underway in
November 2017.

The Rainbow Hall
On 26th April 2017, Spire View became the very proud owners of the
Rainbow Hall. Royston Youth Action continue to operate all the same
services from this building and will do this until they move to the Blue
Roof in August 2017.

The Blue Roof
Following Spire View discussions with Glasgow Life, they took over the
key-holding at the Blue Roof at the beginning of May 2017. They have
given assurance to all the current let-holders that they will continue to
be catered for. Furthermore, Royston Youth Action will operate from this
building from August 2017 until the new community centre at the
Rainbow Hall is completed in Spring 2019.

Millburn
Triangle
Site
We continue to work
very hard behind the
scenes to acquire this
site and tidy it up. We
will update you as soon
as we have more to report.

Facebook
and
Twitter
Copperworks HA has had Facebook
and Twitter pages for a good while
now. We have run some very
successful
competitions via our pages and we regularly update them with local
information, links to events and other local organisations
and what is going on at Copperworks.
We recently ran a Facebook competition to get our page to 100 ‘likes’ and we
are delighted to report that this was a very successful competition so much so
that we would like to do it all over again. To win a free meal for 2 all you have
to do is simply like our page. If we get to 150 ‘likes’ all names will be entered
into our prize draw.
You can also PM us on Facebook if you need to contact us, and we will get back
to you asap

6 Copperworks Housing Association
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Summer Competitions
Our summer competitions
give you 1,2, 3 chances to win a prize!

Glitteratti…

Selfies in the Sun….

For those who like colouring, get out your
glitter and your felt pens as we have a
colouring sheet included in the newsletter.
So get creative with colour.

For our Facebook friends and Twitterati we have a competition just
for you… Summer selfies! This one is open to all age groups. We are
looking for selfies
with a ‘Summer’ theme.
They must be safe though
so don’t do anything silly
or dangerous!
You can post the pictures
on our Facebook or Twitter
pages. All pictures should be
posted by August 31st and the
3 photos with the most likes
will win a prize.

We also have a word search on the reverse
of the colouring sheet for those who prefer
a puzzle. If you require more than one copy
we have spare ones available at the office.
So get colouring and word-finding and
make sure you have them back to the
office by 31st August.

Easter Competition Winners
We were delighted by
the number of
entries
we had to
our Easter
competitions.

We received so many colourful pictures and spot the egg
competition entries, it was really difficult to choose winners.
After much deliberation the winners were chosen:
Sokhna Soda Gueye, Mohamed Gueye and Alfredo Nziko
Congratulations and well done to our winners and all our entrants
who received an Easter egg for their work. Don’t forget to keep
your eyes peeled for our summer competition…
Alfredo’s dad popped in to the office to pick up Alfredo’s prize!
Copperworks Housing Association
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Rechargeable Repairs
As tenants will be aware, the
Association has certain
responsibilities in relation to
keeping your home in a
habitable state and we work
hard to provide a quality
repairs service to ensure that
we continue to meet our
obligations.
You will also be aware that tenants
also have responsibilities in relation
to keeping your home in a good state
of repair. Part of this responsibility is
to carry out minor repairs for
example replacing lost keys, replacing
plugs or chains for sinks and baths,
and replacing light bulbs etc. as well
as reporting repairs as soon as is
reasonably possible.
We also appreciate your co-operation
in providing access for our tradesmen
to carry out necessary repairs.
Unfortunately, on occasion, we are
faced with situations where we are
required to recharge tenants for

8 Copperworks Housing Association

repairs where damage has been
caused wilfully or through neglect or
where a contractor has been unable
to gain access and has passed on a
charge for their time to the
association. This will result in a
rechargeable repair being issued to
the responsible party.

For contractors who have to

We appreciate payment for
rechargeable repairs as soon as is
practicably possible as outstanding
debts can have an impact ﬁnancially
on the Association and could
therefore have an impact on how we
deliver our services. If you are unable
to pay the full amount for any
rechargeable repair instructed, we will
be happy to discuss repayment
options with you. Your co-operation
in making payment or setting up a
suitable repayment arrangement as
soon as possible after the
rechargeable repair has been carried
out is greatly appreciated. In some
instances you may be asked to make
a payment to the cost prior to works
being carried out.

keep costs down we will pursue these

repeatedly turn up at tenants
properties when they fail to give
access, it costs them time and money,
and all the while somewhere else
someone is waiting for their repair to
be completed. As we are obliged to
get best value for our tenants and
debts.
Owners are also required to pay for
rechargeable repairs. If we have to
instruct repairs due to damage
caused to our properties by actions of
the owner or their tenant a their
property.
Action to recover payment will be
taken if tenants/owners do not make
repayments towards rechargeable
repairs.

If you are unsure what any of
this means to you as a tenant
or owner, please do not
hesitate to contact Mary at
the office for further
information.

www.copperworks.org.uk
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We did it again…
Over £100,000 additional funding
for the local community!
Copperworks is delighted to announce (again!) that we have managed to secure funding for the following projects:

Royston Community Food Hub
This project has been awarded a whopping £54,000 from the Scottish Government’s People
and Communities Fund to help deliver some fantastic services throughout the local
community with the aim of improving health and wellbeing by improving access to health
affordable food and offering community based activities to participate in. More specifically
this funding helps pay for the fruit barra which is in our office on a Thursday morning. It also supports cookery
classes, food hygiene courses as well as the use of the backlands and Garden of Eden growing spaces.
If you would like more information on the work of the Royston Community Food Hub, please contact Morag Lau on
0141 552 4011.

GEMAP Financial Capability
This partnership project includes our neighbours at Spire View HA,
Blochairn HA and Hawthorn Housing Co-op. Thanks to Spire View for submitting the
application form. This year we have been awarded £25,380 from the Scottish Government
PCF to help fund the continuation of this service which provides financial inclusion support
to our tenants and residents. Maureen McGowan is on hand to assist with matters such as
opening & maintaining bank accounts, maximising income and securing less expensive
forms of credit.

Tenancy Support Officer
Again, in partnership with our neighbours, we have secured funding to allow the continued
delivery of Tenancy Support services. This service is delivered by the Simon Community to
Copperworks, Spire View, Blochairn, Hawthorn and Cadder Housing
Associations. A huge thank you to Hawthorn Housing Co-op for leading
on this project, which has been awarded £28,500 to allow Donna
Ferguson to work with our tenants to help them feel supported and less
isolated..

Copperworks would like to express our thanks to the Scottish Government for their
support of these projects. If you are interested in accessing any of these services, please
contact the office on 0141 552 7477 or email info@Copperworks.org.uk

Copperworks Housing Association
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Car
Parking
We would like to remind all
tenants and residents who may be
unaware, that it is illegal to park
your vehicle on yellow lines or
park on the pavement if this
causes an obstruction to
pedestrians.
We know that most of our tenants
park their vehicles sensibly which
is a credit to the community and
that is why we continue to work in
partnership with City Parking and
Police Scotland to ensure all of our
tenants are protected and receive
the best possible service.
May we remind everyone that it is
not acceptable to park your vehicle
over someone’s driveway as this
stops entrance/exit to the driveway.
Please be respectful to your
neighbours and if you experience
anyone doing this, contact the
Police immediately. Also, to clarify
to everyone, restriction plates are
not required by law for double
yellow lines; therefore double
yellow lines mean “no parking at
any time”. If you do see a vehicle
parked on double yellow lines,
parked up on a pavement or
blocking a driveway, please report
to the following agencies:
For vehicles parked on double
yellow lines:
City Parking:
0141 287 4040 – option 5
For vehicles abandoned/
vandalised – Vehicle Pound:
0141 276 0861
Vehicles parked on the
pavement/blocking driveways:
Police Scotland: 101
10 Copperworks Housing Association

Royston Strategy
Update
The group continue to meet on a regular basis to discuss the Royston vision
and Strategy Document and also consider any current issues affecting the local
area.
As you will see, there is a separate article in this Newsletter about the new
Community Facility on Roystonhill which is being led by Spire View Housing
Association. Things are moving forward at pace now that all funding is in place
and everyone in the strategy group is delighted with the progress being made.
As well as this, Royston Youth Action are making progress with investigations
and plans for the provision of a new Community Sports Hub at Glenconner Park
and will continue to work with partners to hopefully bring all the hard work and
effort to fruition.
There is also a separate article on the ‘Triangle Site’ which we have been taking
the lead on. Matters are moving more slowly than hoped, but all partners on the
Strategy Group remain committed to getting this land back into community
ownership.
As well as these projects, Rosemount Development Trust who took the lead in
the production of the Strategy Document are considering other
recommendations from the document and investigating how these could
potentially be progressed.
We will keep you updated on progress..

Fruit Barra
Roll up, Roll up… the Fruit Barra is in the office every
Thursday morning from 9:30 to 11:30am.
They provide a great selection of fresh fruit and veg at fantastic prices, right on
your doorstep. They also have ‘Fairshare’ items at real knockdown prices.
Fairshare are generally branded items like Kelloggs cornflakes and also pasta
and rice and loads of tins to choose from. Come along and bag yourself a
bargain.
We also run an outreach Fruit Barra from the Common Room at 3 Bright
Street from 12pm-1pm every Thursday.
Don’t forget to pick up a copy of the latest healthy recipe from North Glasgow
Community Food Initiatives nutritionist. You can even get some of the
ingredients at the same time.
www.copperworks.org.uk
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Tenant
Participation
Strategy Results
We have recently undertaken a review of our Tenant Participation
Strategy. Whilst carrying out this review we conducted a small tenant
survey on this subject and received 32 completed surveys. A big thank
you to everyone who took part, the results have been used to help in the
preparation of the new Strategy.

Repairs
Satisfaction
Surveys
Once again we would very much
like to thank all our tenants who
kindly take the time to complete

Below is a summary of the survey results:
• 100% of respondents found the Association’s newsletters informative.
• 94% of respondents felt that the Association consults them on matters
relating to their tenancy.
• The most popular method of consultation is by far the newsletter (91%).
However, there was also strong support for open days / community events /
social media (56%). Focus groups were much less popular (25%)
• Respondents expressed a wish to be consulted on issues such as
Environmental works (53%), Major Repairs (56%), Allocation of Housing
(56%). There was less interest in areas such as Estate Management (22%)
and Complaints (28%).
• 23% of respondents expressed an interest in becoming involved in
measuring our performance and the preferred method of doing this was by
completing surveys and questionnaires.
• Respondents also told us overwhelmingly that the preferred method for
reporting our performance was through our newsletters (88%)
All the information
collated from this
survey has been used in
the preparation of our
Tenant Participation
Strategy, which can be
found on our website at
www.copperworks.org.uk.
Alternatively, you can
pick up a copy at the
office or we can post
this out to you.

And the
winners just
keep on
coming…

our repairs satisfaction surveys.
Your feedback is very much
appreciated as it allows us to
monitor our repairs service and our
contractor’s performance, which in
turn helps us maintain the service to
the standards you have all come to
expect. All those who take the time
to complete a survey are entered
into our monthly prize draw.
Our winners were as follows:
• Rebecca Taylor – January
• Catherine Dooley - Feb
• William Thomson - March

We would like to
thank everyone who
took time to
complete this
survey and massive
congratulations to
Hong Li, the lucky
winner of our prize
draw.
Hong Li received a
£50 Love to Shop
Voucher.
Rebecca Taylor

Copperworks Housing Association
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Complaints
Update

Reason for Complaint

Copperworks Housing Association is committed to
providing high-quality customer service. We value feedback
(negative or positive) from tenants. Feedback helps us to
ensure that we are providing a service that meets the needs
of our tenants and other customers.
We recognise that from time
to time things don’t always go
as planned and tenants may
want to complain about our service. Our comprehensive
complaints handling procedure aims to make it easy for
tenants to have their concerns resolved quickly. You can
pick up a guide to our
complaints procedure at our office, on our website or call us
on 0141 552 7477 and we will send a copy out to you.
The table below shows the number of complaints received
from January – March 2017.
Complaints Received

Jan 17

Feb 17

Mar 17 Total

Complaints received at Stage 1

1

0

0

1

Complaints received at Stage 2

0

0

0

0

Complaints resolved at Stage 1

1

0

0

1

Complaints resolved at Stage 2

0

0

0

0

0

1

0

1

Complaints Resolved

Escalations
Escalations to Stage 2

12 Copperworks Housing Association

Contractor
Staff
Equalities
Policies & Procedures
Governance
Finance
Maintenance
Housing Management
Money Advice
Factoring
Estate Management
Wider Role

Jan 17

Feb 17

1
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0

Mar 17 Total

0
0
0
0
0
0
0
0
0
0
0
0

1
0
0
0
0
0
0
0
0
0
0
0

Satisfaction with Complaints
How satisﬁed
with outcome?
How satisﬁed
with handling

Very
satisﬁed

Fairly
satisﬁed

Neither
sat/dis

Fairly
Very
dissatisﬁed dissatisﬁed

0

0

1

0

0

0

0

1

0

0

Case Studies
A tenant phoned the office to report a repair and access
arrangements were made for the following day. However,
the Contractor had a space and attended on the same day
the repair was reported, but the tenant was not at home.
The contractor did not leave a calling card due to no access
at door entry system. The tenant then called to complain
when the original access date passed. Staff realised what
had happened and liaised with both the contractor and
tenant to secure a further agreeable access arrangement
and the repair was completed.
What did we learn / change as a result of these
complaints?
We learned that access arrangements given to the
Contractor may have been misleading or communication
with the tenant could have been better. In future, we will be
clear when making access arrangements and ensure that
the tenant is given clear information also we will also
continue to monitor Contractor's performance in relation to
following access instructions. We apologised to the tenant
for the inconvenience caused and assured them every effort
will be made to avoid similar situations in future.

www.copperworks.org.uk
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Rent Setting
Policy

Pollok
Credit Union

The Associations Rent Setting Policy is due for review later this year.
This policy outlines how the Association will set out future rents, our
objectives, main principles of rent setting, affordability, performance
and legal framework.

our office on Wednesday mornings from

The Association needs to ensure all rents are sufficient to cover costs so
that the Association remains viable. However, more importantly, that all
rents set are affordable and that this enables tenant sustainability.

member of staff from Pollok Credit Union,

It’s also important that tenants understand the process of Rent Setting
so with this in mind, if you want to ﬁnd out more or just want to ask a
question then please feel free to contact Donna on 0141 559 6773 or
alternatively email donnarichardson@spireview.org.uk

payments,

This great service continues to run from
9.30am until 12.30pm.
Please drop in during this time to use the
service and you will be greeted by a
who will be happy to assist you with a new
application,
loans, deposits,
savings etc.

Contents Insurance
As you will be aware, the Association has its own buildings insurance cover for all its 270 properties, but we do not
hold individual contents insurance for each tenants home.
So, let us ask you… what would you do if you were ﬂooded from the ﬂat above?
How would you replace your individual belongings if they were water damaged?
There are many individual contents insurance providers that offer very affordable contents insurance rates, some for as
little as £2.50 per week. Whilst it is not mandatory that you have contents insurance, we strongly recommended that
tenants consider purchasing contents insurance in case the worst should happen.
We would recommend that you shop around and gain a few quotes just like you would with your car insurance before
you take the plunge..
There are superfast search engines out there
that can ﬁnd you lots of quotes with minimum
effort on your part.
Why not try Money Saving Expert,
This Contents Insurance or Go Compare
for a free, no obligation quote.

Copperworks Housing Association

www.copperworks.org.uk 13

Copperworks Newsletter - July17.qxp_Layout 1 28/07/2017 15:27 Page 15

PRIORITY & NONPRIORITY BILLS

ww
ww.scotcash.net

BUDGETING
G SKILLS

Y
Your
lo
ocal,
-@ou7-0Ѵ;
lending
-Ѵ|;um-ঞ;

BANK ACCOUNTS
CREDIT & DEEBT
UNDERSTAN
ANDING
YOUR WAGEE SLIP/
TA
AX CODE

Dreaming of the summer holid
days? If you’re plammbm]om];মm]away fro
om it all, don’t
turn to expensive lenders, why not try Scotcash who are local and can provide more
a@ou7able loans to make yourr holiday even more relaxing.
We can now proc;vvbmbঞal ap
pplicaঞomvomѴbm;and over the phone, call ou
o r friendly sta@
on 0141 276 0525
5 or visit ourr website,www.scotcash.nett for more inform
maঞomĺ

CALLING ALL
Blochairn, Copperwo
orks, Hawthorn
n & Spireview

TENANTS
Are you interested in gaining a

CerƟĮcate benchmarked by Glasgow Kelvin College
as SCQF Level 4
Why not aƩend our

GEMAP WORKSHOP
Contact your local Housing oĸce with your details

£500 over 52 weeks

Scotcash

Provident

Loan

£500.00

£500.00

Admin Fee

£30.00

-

Weekly Repayment

£12.99

£18

Number of Repayments

52

52

Total Amount Repayable

£705.28

£936.00

APR

**113.4%

*299.3%

Total Saving

£
£230.72
2

-

* Loan featured on www.providentpersonalcredit.com at March 2017
** Rates may vary (All loans subject to status, terms and condbঞomvapply.)

121.5% Scotcash Represem|-ঞve APR

What if I do not have a bank account?
We can usually hellp you to open one.
Just explain that you don’t have a
bank account when
hen you call and
we will a;m7|o|_bvla;uCuv|
with you.
Why ar e Scotcash loans affor dable?
Our a@ou7able credit is just that,
a@ou7able. The amount of interest you
will pay compared to a home credit
lender will be lower.
How flexible ar e you with r epayments?
We collect payments direct from your
bank account on a day of your choice.
We can even let you take
payment holidays, all we ask is that you
let us know in advance.

Scotcash CIC
C is authorised and regulated by the Financial Conduct Authority. Ourr FCA register number is 672746
6.

w
www
.opfs.o
org.uk
Escalations

Lone Parent
Helpline
Free, conﬁden
ntial supportt
and informatiion forr fa
amilies

0808 801 0323
Calls are free from
o landlines, Vo
odafone, 3, Orange,
O
Virgin, and T-Mobile.
.
One Parent Fam
milies Scotland, 13 Gayfield Squar
S
e, Edinburgh, EH1 3NX
X. A charitable company limited by guarantee.
Registered at Ed
dinburgh under number 094860. Scottish charity numbe
er SC006403.
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Caretakers Update Housing
Kids’ Garden
Beneﬁt
The kids’ garden is doing really well at the moment and up until the holidays
we had the children form Royston primary out almost every other Tuesday
morning and afternoon.
Some of the crop is now ready
to be harvested and Cornelia,
the gardener (North Glasgow
Community Food Initiative) ,
has been going to the garden
with some of the children from
the after school and nurseries
from the local area. This is a
great learning environment for
all of the children involved and
we are delighted to see their
hard work paying off.

Report your
changes
online…
Glasgow City Council
has introduced a new
electronic change in
circumstances (ECIC)
process for
customers who are in
receipt of Housing Beneﬁt/Council

There has been some vandalism within the garden recently which has been
really disappointing. This area is open to all residents and is of great benefit
to the local school children who are working hard learning to grow things and
respect their environment. They put a lot of time and effort into keeping the
garden looking good for the benefit of everyone. Therefore, we would urge
everyone to assist us in keeping the area good for all to use and not to let the
vandals destroy all the hard work that is going on.
If you would like more information on how you can use the space in the
backlands, please speak to our Estate Caretaker, David Manners.

Tax Reduction. Tenants can now report
changes online by simply registering
for the self service through the
Glasgow City Council website
www.glasgow.gov.uk
All you need is your Housing Beneﬁt
reference number, name, address,
postcode, date of birth and national
insurance number.

Backcourts

If you would like more information

We are about to start a programme in the coming months to tidy up the
backcourts at Roystonhill after a very successful 10 years of regenerating
these areas. These ares are looking a little tired but we are about to start jet
washing and replenishing the bark. If anyone would like to help out or get
involved please let me know.

regarding this or some assistance to
register please call into the office and
speak to your housing officer who will
be happy to help.

New Staff
member:
Hollie McGowan
We are delighted to welcome on board our
new Housing Assistant, Hollie McGowan.
Hollie is now part of the Housing Management
Team, and we would all like to wish her well in
her new post.
Copperworks Housing Association
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Staff
Contact
Details
Fiona Murphy
0141 559 6777
ﬁonamurphy@copperworks.org.uk
Director
Margaret Brownlie 0141 559 6778
margaretbrownlie@copperworks.org.uk
Depute Director
Donna Richardson 0141 559 6773
donna@copperworks.org.uk
Housing Manager
Paul Rocks
0141 559 6775
Paul@copperworks.org.uk
Maintenance Officer
Mary Dunsmore
0141 552 7477
mary@copperworks.org.uk
Maintenance/Admin Assistant
Sharon Mearns
0141 559 6776
Sharon@copperworks.org.uk
Housing Officer
Tracy McDonald
0141 559 6774
tracymcdonald@copperworks.org.uk
Finance Assistant
Gillian Spence
0141 559 5644
gillianspence@copperworks.org.uk
Corporate Services Assistant
Roddy Forrest
0141 552 7477
roddyforrest@copperworks.org.uk
Customer Service Assistant
David Manners
0141 552 7477
david@copperworks.org.uk
Estate Caretaker

Equality & Diversity
Policy Review
We are currently reviewing our Equality & Diversity Policy and would very
much like to hear your views, opinions, thoughts or any comments you may
have.
Equality and diversity is a broad term but it basically means promoting an
environment of respect, understanding, encouraging diversity and eliminating
discrimination by providing equality of opportunity for all. This is not a new
concept but as inequalities still exist in our modern world, we must continue to
strive to tackle these issues.
Therefore, Copperworks Housing Association wants to ensure we are
committed to enabling our staff and ensuring everyone is treated fairly and
given fair chances that will not only beneﬁt our staff; but our customers too. So
it is vital for us to get it right! If you want to know more and help us ensure we
get it right please contact Gillian at the office on 0141 559 5644. Gillian will
be arranging a focus group meeting for all interested parties to get together
and discuss this further. The focus group will only take an hour of two of your
time and your input will be greatly valued.

Forthcoming
Public Holidays
Please note that the office will be closed on the following dates:

September Weekend:
Friday 22nd and Monday 25th September 2017
Should you have a gas heating or hot water emergency during this
holiday period, please contact Gas Sure on 01294 468 113.
For all other emergencies please contact City Building on
0800 595 595.

Contact Details
43 Tharsis Street
Roystonhill
Glasgow G21 2JF
telephone 0141 552 7477
fax 0141 552 7478
email info@copperworks.org.uk
www.copperworks.org.uk

Office Opening Hours
Monday to Thursday 9.00am - 5pm

Friday 9am - 3.30pm

Important – Emergency Repair Numbers
Gas Heating and Hot Water
All other emergency repairs
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James Frew/ Gas Sure
City Building

01294 468 113
0800 595 595
www.copperworks.org.uk

