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The Newsletter for Residents of Copperworks Housing Association

Spring 2016

Copperworks
Annual Clean-up!
On Tuesday 1st March 2016 we held our annual
Copperworks Community clean-up day in
conjunction with Spire View Housing Association,
Royston Primary and St Roch’s Secondary.
This year’s event was planned, organised and
carried out by the young people of Royston
Primary. Eight local children recently came
together to form a ‘youth committee’ as
part of their work in the Scottish School
Co-operation. The young people of
Royston worked extremely hard and their
efforts haven’t gone unnoticed. By the end
of the afternoon our wee corner of
Royston was squeaky clean and looked fantastic.
The local children showed sheer determination and hard work
and returned with loads of rubbish bags which they were
keen to dispose of in exchange for a ‘goodie bag’. The
atmosphere and elation on their faces as they finished was
priceless and again you could really sense the pride in their
achievements. Thank you everyone for taking part!
Watch out for future events from this very successful youth
committee as they are so keen they have already moved onto
to planning our annual summer gala day so watch this
space…
More details coming soon.

Forthcoming
Public Holidays

May Day
Monday 2nd May 2016

Please note that the office will be closed on
the following dates:

Spring Holidays

Easter

Friday 27th and

Friday 25th and Monday 28th March 2016

Monday 30th May 2016

www.copperworks.org.uk

Should you have a gas heating or hot
water emergency during these holiday
periods, please contact Gas Sure on
01294 468 113.
For all other emergencies please contact
City Building on 0800 595 595.
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Out with the old…
conversion of the
office at 284
Royston Road

Do you want a real say
in what happens in
your local community?

Since our last edition, we have finalised all
of the detail of the tender process and
have appointed Affiniti Response as the
Contractor for this project. By the time
you receive this newsletter, works should
be well underway.

If the answer is yes, have you thought about joining our management
committee????

Notifications were issued to all tenants
affected by the works as they will involve
a level of noise and disturbance and we
apologise for any inconvenience caused
by this.

If you think this may be something you are interested in, have any questions
or would like to have an informal chat about what Committee membership
entails, please contact Fiona on 0141 559 6777 at the office.

We currently have three vacancies on Copperworks Management
Committee and this is a fantastic opportunity to become involved in
decision making in your local community.

However, we are delighted to be moving
these works forward and are looking
forward to welcoming a new family into
this property once works have been
completed.

Why did the Easter egg hide?
He was a little chicken!
What do you call ten rabbits
marching backwards?
A receding hareline!
Why did the magician have to
cancel his show?
He'd just washed his
hare and couldn't do a
thing with it…

Royston Strategy

As reported in previous newsletters, the Royston Strategy Group was
formed in 2014 to try to bring together strategic partners who can
assist in the ongoing regeneration of Royston.

As part of the process a Vision and Strategy Document was produced and this identified key issues for development which
would help to regenerate our community both physically and economically.
The group continues to meet and discuss prioritising the key issues identified and how these can be progressed.
One of the key areas identified for progression in the strategy is the proposed Community Facility on Roystonhill. This is
being progressed by Spire View Housing Association and further information is detailed in a separate article in this
newsletter.
Another strand in the strategy vision is the development of a Sports Hub which, as previously reported, is being
investigated by Royston Youth Action. They are in the process of moving forward a community consultation exercise and
we are sure you will hear more on this from them very soon.
We will keep you updated on progress.
2
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Love your
garden…
Spring is here, and with it comes the growing season. If you have
a garden or communal area where gardening is possible we
encourage you to maintain this garden and surrounding areas
throughout the growing season from April to October.
This means keeping your grass neat and short, removing weeds from
gardens, paths and driveways, strimming the edges of gardens and
ensuring gardens, backcourts and driveways are kept free from litter.
Your housing officers, Sharon and Donna, will be carrying out regular
inspections of gardens throughout the summer to ensure that tenants
continue to keep these areas tidy and pleasant.
I’m sure you’ll all agree that the area looks lovely when
people take the time to look after their gardens.
We will be holding our annual garden competition
towards the end of summer and tenants will be
entered automatically.
You could be one of our lucky winners,
so look out your gardening equipment
and get those green fingers planting!

And the winners just
keep on coming…

Repairs
Satisfaction
Surveys
Once again we would very much like to
thank all our tenants who kindly take the
time to complete our repairs satisfaction
surveys. Your feedback is very much
appreciated, as it allows us to monitor our
repairs service and our contractor’s
performance, which in turn helps us
maintain the service to the standards you
have all come to expect. All those who take
the time to complete a survey are entered
into our monthly prize draw. Our winners
were as follows:
• October 2015 – Susan Prior
• November 2015 – Rose McLaughlin
• December 2015 – Catherine Goldie

We have enclosed a ‘Garden Maintenance’
guide within the newsletter and hope
you find this useful. (See pages 8 and 9).

Susan Prior
Baby Rabbit :

A big THANK YOU
to Cash for Kids
Copperworks Housing Association would like to say
“A Big Thank You” to Cash for Kids on behalf of all
the families within Copperworks who received the Christmas Grant.
52 children were awarded the grant and all the families were absolutely
delighted with the little extra to make their Christmas special so thanks again.
www.copperworks.org.uk

Mummy, where did I come from?
Mother Rabbit :
I’ll tell you when you’re older.
Baby Rabbit :
Oh, Mummy, please, tell me now.
Mother Rabbit :
Well, if you must know, you were
pulled from a magician’s hat!
Copperworks Housing Association
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Planned Maintenance 2016-17
As part of our ongoing commitment to maintain our properties to an excellent standard, we will be carrying our further
planned work at various addresses in the local area…

Kitchens, Bathrooms and
Boiler Replacements
We are pleased to announce that we are now
ready to move these works forward. Following
the recent tender exercise, we have appointed
CCG (Scotland) Ltd who submitted the lowest
tender as the Contractor for these works.
Kitchen & Boiler Replacements:
264 – 270 Royston Road
and 23 – 33 Tharsis Street

Painterworks
In January, we met with our Contractor JS McColls to discuss
the programme for 2016/2017 which involves painterwork to:
• 259 – 295 Roystonhill
• Carbrook Street
• Kintyre Street
• Hollybank Street
• Dunolly Street
• Kilberry Street
We are working to finalise a programme for these works with
our Contractor and once we have firm details, we will write to
everyone involved to advise of timescales etc.

Roof Anchor Bolt Testing
and Gutter Cleaning

Bathroom/Shower Replacements:
275-295 Roystonhill
We are currently awaiting a programme
from our Contractor and will write to
all tenants involved once
we have this information
with more detail.

As part of our Planned Maintenance works, we will also be
progressing cleaning of gutters and testing of our Roof
Anchor Bolts.

If you have any queries in relation to the planned
maintenance programme, please contact Paul
Rocks on 0141 559 6775 or by email at
Paul@copperworks.org.uk.

These Anchor bolts are essential to allow works to roofs to be
carried out safely and for some, due to their location, we
require tenant’s co-operation in providing access.
We will be moving these works to
tender in the near future with a
view to commencing
works in April 2016. We
will keep you updated
on progress as things
move forward.

Coming soon… Copperworks’
25th Anniversary!!!
Can you believe it? It seems like yesterday we celebrated the 21st Anniversary of the
Association and here we are approaching 25 years of serving our local community.
We hope to celebrate in style over the course of the year and will have a special
anniversary edition of our newsletter in the Summer or Autumn.
Do you have any old photographs of the local area, taken before 1991? Or do you
have a story to tell about the Copperworks area that you think local residents would
like to hear? Please contact us at the office as we would love to hear from you.
What did the rabbit say
to the carrot?

Did you hear about
the rich rabbit?

It's been nice gnawing you! He was a millionhare!
4
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What do you call a rabbit
that tells good jokes??
A funny bunny!
www.copperworks.org.uk
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Christmas Competition winners…
In the lead up to Christmas 2015 we ran a colouring
and word search competition for the kids.
We had lots of fantastic colourful entries
from our tenant’s children. We really
struggled to pick winners, but after
much consideration our winners are
Angel Taylor, Temitayo
Lawal, and Elsie Kester.
Well done to all our
entrants who received a
selection box for
participating.

Angel Taylor

Temitayo Lawal

If you weren’t lucky in the Christmas Competition, don’t worry, there’s
another opportunity in our fabulous…

Easter Competition 2016
Our Easter competition doesn’t require felt pens or glitter, but ‘eagle eyes’ instead. We want you to find the Easter eggs
we have hidden around the newsletter. So get spotting. We have hidden them all through the newsletter… they could be
anywhere. So have a good look and once you think you have counted them all,
fill out the form with the number, your name and address and
hand your entry into the office by 4pm on Monday 11th
April 2016. GOOD LUCK!!

How many Easter Eggs did you find throughout our newsletter?
Name:

Telephone:

Address:

Age:

How many Easter
Eggs?

What kind of books do rabbits read?? Ones with hoppy endings!!
www.copperworks.org.uk

Copperworks Housing Association
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Royston Youth
Action needs
to hear your
views…
As mentioned in our
‘Royston Strategy’
article in this
newsletter, Royston
Youth Action has
received funding from Social
Investment Scotland and The Robertson
Trust to investigate the possibility of
having a Community Sports Hub in
Royston. This will involve efforts to
upgrade sporting facilities mainly at
Glenconner Park and also at St Rochs
secondary school as part of the Royston
Strategy Group and the Vision they
have to improve community facilities. A
community wide consultation will take
place in March to give local residents
the opportunity to give their views about
the types of sporting activities/facilities
that they would like to see taking place
at Glenconner Park. Copperworks
Housing Association and all of the other
local housing associations will be
supporting this consultation. Your views
are important so please complete the
questionnaire when you receive it.

How are rabbits like
calculators?
They both multiply really fast!
How can you tell which rabbits
are the oldest in a group?
Look for gray hares...

Caretakers Update
Back court improvements…
Seems a long time ago ( 10 years ) since we started the back court improvement
project and I'm glad to say that the last 3 backcourts should be all but finished by
the time you are reading this. No more just slabs and red chips at Copperworks .
There has been lots of fun and satisfaction along the way with a few real success
stories of residents keeping their garden the way it was when it was just improved
or making it even better with own time, effort and money.

What will I do next?
If anyone needs any help with their garden then please let me know as I am happy
to help with advice and guidance.

Kids garden
Even though we have
had some slight delays
and terrible wet weather
I am delighted to say
that the kids garden is
almost complete. After a
lot of effort behind the
scene from the staff and
the North Glasgow
Community Food
Initiative, the kids are
now in the process of
planting seedlings with
the intention of planting
up the garden in time for
spring. Thank you all.
On a personal level I am really happy that it's a much more usable and safer place
that you all and the kids from the schools can use for years to come. It's been hard
at times to push the garden forward but it all seems worth while.
If anyone needs anything or help about the estate please don't hesitate to ask or
call for me at the office as I'm always happy to help.

Do you know
a good neighbour?
Do they deserve to
be recognised for
their good deed?

Copperworks is launching a Good Neighbour Award. Is there someone
you know who is deserving of an award for their neighbourly actions?
If so, now is your chance to show them how much their actions mean
by nominating them for a ‘Copperworks Good Neighbour Award’.
You can nominate anyone who helps you or someone you know. You
just fill in the form telling us who they are, what it is they do that makes
them a Good Neighbour and why you feel they make a difference. Then
return the form to us at the office, before July 31st 2016. More
information and a downloadable form will be available on Copperworks
website.
Winners will be presented with their award at our AGM in September.

6
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The ‘Wider Role’ of Copperworks
By now our tenants and residents will know that we take our landlord role very seriously. However, we also
believe that we have a ‘Wider’ role to fulfil. These are just some examples of the other services on offer
from Copperworks…

East End Community Carers

Money Advice Unfortunately, we

This group meet in the community flat
at 3 Bright Street 0/2 every 4 weeks.
The next two meeting dates are
Tuesday 22nd March and Tuesday 19th April from 10.30am
until 12pm. Are you caring for someone and would like to
meet other people who are carers? Would you like to find
out more about the carers services on offer across the
City? Please feel free to drop in at the meetings. You will be
given a very warm welcome by Adrienne.

do not have a money advisor based in
our office at the moment. However, we
still have great referral arrangements
with Phil Murnin at Barmulloch
Community Development Company
(BCDC) and Robbie Bryant who is funded
by the North Glasgow Advice Service. Our staff can make
referrals to Phil or Jamie who will contact you and arrange
to meet at a time and location that is convenient to you. If
you would like us to make a referral on your behalf, please
contact our office on 0141 552 7477.

Credit Union This great service
continues to run from our office on
Wednesday mornings from 9.30am until 12.30pm. Please
drop in during this time to use the service and you will be
greeted by Aidan from Pollok Credit Union, who will be
happy to assist you with a new application, payments, loans,
deposits, savings etc.
Financial Capability Officer
Maureen McGowan from the Greater
Easterhouse Money Advice Project
(GEMAP) provides information and support
to our tenants and residents on topics such
as budgeting, bank accounts, benefits
advice, credit etc. If you need help or advice,
please contact our office and we would be
glad to refer you on to Maureen.

Fruit Barra Roll up, Roll up… the
Fruit Barra is in the office every Thursday
morning from 9:30 to 11:30am. They
provide a great selection of fresh fruit
and veg at fantastic prices, right on your
own doorstep. They also have ‘Fairshare’ items at real
knockdown prices. Fairshare are generally branded items
like Kellogg’s cornflakes and also pasta and rice and loads
of tins to choose from. Come along and
bag yourself a bargain.
Don’t forget to pick up a copy of the
latest healthy recipe from North Glasgow
Community Food Initiatives nutritionist Karen. You can even
get some of the ingredients at the same time.

Tenancy Support Officer
Kaye McFall from the Simon Community is on hand to provide vital support services to assist
tenants to sustain their tenancy. If you feel you are in need of some practical support please
contact our office and we can refer you on to Kaye.

Consultation Register
Have you heard of our Consultation Register? Copperworks Housing Association holds a register of tenants who would like
to be included or consulted on all aspects of the work we do here. We would love to hear your thought and views. You can get
involved in loads of different ways from joining steering groups to helping out at fun days or events.
We are delighted that some of you have already put your names forward to be consulted on various works that we carry out
within the Association that may affect you.
But we want more people to come on board… Maybe you are a new tenant who was unaware that this register existed, or an
existing tenant who maybe hadn’t given much thought that you could be consulted on reviewing the many policies
we have in place or alternatively have your say on the ones that appeal to you. The Association is keen to give you
the opportunity to do so, so why not contact Mary at the office to register your name and we will add it to the
Consultation Register and you could help make a difference for the good of your community..
www.copperworks.org.uk
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Do you know
your rights?

You and your

Your right to
information and
consultation…

Gardens, love them or loathe them, are a vital part of our community.
Their appearance is one of the most important factors in keeping an
area well maintained and looking good. We are as keen as you are to
have every garden neat and tidy.

As a tenant of a housing association in
Scotland you have the right to receive
information and be consulted on certain issues.
This means that we must:
• Give you certain information
• Develop a tenant participation strategy and
put it into practice
• Set up arrangements for tenant groups to
register with us a registered tenant
organisations (RTO’s) and keep a register
of these organisations which anyone can
inspect, and
• Consult with you and any RTO’s on
tenancy issues which affect you.

What information
can I receive?
We must give you a Scottish Secure Tenancy
agreement and information about our
complaints handling procedure. We must also
advise you on the Right to Buy and what it
means for you.
If you ask we must also give you information on:
• Rent Setting /Service Charges
• Applying for a house
• Exchanging homes
• Internal Transfers
• Repairs and Maintenance
• Tenant Participation Strategy

What should you be
consulted on?
The Association is obliged to ask you what you
think before making any new housing
management policies or making any changes
to existing policies that are likely to affect you.
We will take into account what you think before
making a final decision.
Consultation may be carried out in a number
of different ways, for example public meetings,
surveys, individual letters, etc. Our Tenant
Participation strategy describes how we will
consult with our tenants and how your views
will be taken into account.
8 Copperworks Housing Association

Although not everyone has the time or indeed the inclination to be
gardening, gardens are an important factor in the appearance of the
area. We therefore hope we can help you manage your garden a little
better and reduce the amount of time it takes to keep it looking great.
Simple tasks such as cutting the grass and hedges, removing weeds
and litter and tidying up stones regularly makes a dramatic difference.

Grass
Your grass can easily become overgrown and scraggy. To help it looking
green and lush you should use a lawn feeder such as ‘Feed & Weed’, this
will feed the grass and help kill the weeds.
You should rake through old grass and spike the soil with a fork to help the
grass remain in good health. Old clippings should be removed to help
prevent weeds and disease.
When cutting your grass for the first time in the season, place your mover
on the highest setting so that the grass does not become scalped.
Your grass will look at its best if it is cut regularly, at least once every two
weeks during the summer months (March to October).

Trees
Choosing trees for your garden requires a great deal of planning. If a tree
becomes too large, it may become expensive to have it removed or
trimmed, so choose very carefully. Remember fast growing, tall trees such
as Leylandi or wide spreading roots such as Weeping Willows are not
recommended, you will be asked to remove such trees.

Hedges
Hedges are a useful part of the garden, they provide privacy and shelter,
however, they establish themselves very quickly with deep roots, require
regular maintenance and look untidy if unmaintained, so think carefully
before planting.
Hedges are best planted in the winter months, to allow them to have their
roots set before the growing season starts, but do not plant in extreme cold
or wet conditions.

www.copperworks.org.uk
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r garden…
Pruning
Pruning keeps flowering plants healthy, tidy and removes
the dead leaves and old wood. It also prevents the plants
from becoming overcrowded, as overcrowded plants will
produce very few flowers, become straggly and produce no
new growth.

Driveways
Driveways should be kept free of weeds and litter. Driveways with stones
should be swept regularly, to prevent them scattering onto surrounding
areas.

Safety Tips
Clean tools after use and store away quickly to prevent rusting and blunting.
Do not leave tools lying around if you are not using them, as this could harm
or injure someone. Always wear appropriate clothing, such as boots, gloves,
goggles and hard hats (if necessary).
All electrical equipment should be well maintained to prevent wear and tear.
Cables should be trailed over the shoulder and equipment held away from
the body. Ladders should be placed on firm hard ground. Inspect ladders
before use to ensure they are safe. Gardening is fun, keeps you fit and can
relieve stress, however, always remember to work safely.

Annual Garden Competition
The Annual Garden Competition will help to support the local environment
and allows residents to show their pride in their area, it also encourages
people with gardens to maintain them well. The reward for having a well
kept garden is a positive contribution to the surrounding environment and a
pleasurable sanctuary to use throughout the year.
The Competition will be judged in September each year, we will judge all
gardens, keeping an open mind for personal tastes and styles.
A gardening expert will undertake the official judging process so that it is
fair. Prizes will be allocated on first, second and third basis. The Association
will take photographs of all gardens and may use these in forthcoming
literature.
Please remember you are under no obligation to be considered for the
competition, however, you do have an obligation to maintain your garden
and driveway in accordance with your tenancy agreement. Unfortunately,
any garden or driveway not maintained will result in the Association taking
action against the tenant responsible.

Facebook
and Twitter…
Copperworks has had its
Facebook and Twitter accounts for a wee
while now, and we would love to hear what
you would like to see there.
We update these regularly with details of
what is going on in the local community, so
please check them out, as you may be
missing out.
If there is something in particular you wish
to see us posting, or if you know of a local
organisation that is looking to promote and
event or a service let us know. Contact Mary
at the office or pm us on facebook with your
suggestions.

And there’s even more
information on our
fabulous website
www.copperworks.org.uk
For almost a year now, Copperworks has
had it’s very own website which we update
very regularly! We hope you will log in and
have a look at what we have to offer there.
You can download loads of information
including newsletter, policies, annual reports
and application forms. As if this wasn’t
enough, we will be uploading Healthy
Recipes from our friends at the North
Glasgow Community Food Initiative.
We also update the site regularly with News
items about events and services in the local
community– so be sure to get online
regularly for a look.

Useful
Resources
www.bbc.co.uk/gardening
www.gardenresources.co.uk
www.gardenweb.co.uk
www.kidsgardening.com
www.gardenguides.com
www.copperworks.org.uk
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Complaints
Update…

Reason for Complaints

Copperworks Housing Association is committed to providing
high-quality customer service. We value feedback (negative or
Positive) from tenants. Feedback helps us to ensure that we are
providing a service that meets the needs of our tenants and
other customers.
We recognise that from time to
time things don’t always go as
planned and tenants may want to complain about our service.
Our new complaints handling procedure aims to make it easy
for tenants to have their concerns resolved quickly. You can pick
up a guide to our complaints procedure at our office, on our
website or call us on 0141 552 7477 and we will send a copy out
to you.
The table below shows the number of complaints received
from October – December 2015.
Complaints Received

Oct 15 Nov 15

Dec 15

Total

Contractor

3

1

1

5

Staff

0

0

0

0

Equalities

0

0

0

0

Policies & Procedures

0

0

0

0

Governance

0

0

0

0

Finance

0

0

0

0

Maintenance

0

0

0

0

Housing Management

0

0

0

0

Money Advice

0

0

0

0

Factoring

1

1

0

2

Estate Management

0

0

0

0

Wider Role

0

0

0

0

Satisfaction with Complaints
Very
satisfied

Fairly
satisfied

Neither
sat/dis

Fairly
Very
dissatisfied dissatisfied

How satisfied
with outcome?

1
2
4
(14.3%) (28.5%) (57.2%)

0

0

How satisfied
with handling?

1
2
4
(14.3%) (28.5%) (57.2%)

0

0

What did we learn/change as a result of these complaints?
Here are our case studies:

Dec 15

Total

Complaints received at Stage 1

4

2

1

7

Complaints received at Stage 2

0

0

0

0

Complaints resolved at Stage 1

4

2

1

7

Complaints resolved at Stage 2

0

0

0

0

0

0

0

0

Complaints Resolved

Escalations
Escalations to Stage 2

Oct 15 Nov 15

Tenant called to complain that front close door had been broken
for 4 weeks despite reporting this to office.
Maintenance Officer checked the door and had tried adjusting the
closer himself, however this repair was obviously not effective.
Maintenance Officer then raised a job line, and door was ﬁxed
after 3 days. After we realised the door was still banging, another
job line was raised and completed that day.
Tenant was advised that the door had been adjusted when he ﬁrst
reported repair, however further works were required.
Tenant was happy with outcome and advised he didn’t realise this
had been attended to, but repair was now complete.

Registered Tenant Organisations
Each year we like to remind tenants of their right to start up and be part of a Registered Tenant Organisation (RTO). If
you are interested in starting an RTO then come and talk to us and find out how the RTO can feed into the decision
making process of Copperworks Housing Association. For example, you could provide feedback or recommendation on
policy, service levels etc. This is in addition to every tenant’s right to be consulted over policy changes which significantly
affect them.

So… …Do you want to have a say in what we do at Copperworks?
We try to give tenants and residents as many opportunities as possible to participate in the work we do here at the
association. Usually we place an advert in the newsletter if we are reviewing policies to try to encourage you to become
involved and have your say. We also write directly to people that we think may be keen to become involved. However,
this isn’t enough and we want to be sure we don’t miss anyone.
If you would like to be consulted on changes, we can add your name to our consultation register. We can note in the
register that you want to be consulted on all issues or just on particular things. When we are carrying out policy reviews,
we will contact those people named in the register as well as placing the usual advert in the newsletter/website/twitter
etc. If you would be happy for us to add your name to the Consultation Register, please notify Mary at the office. Contact
details are on the back page.
10
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Do you feel stressed?
Anxious? Depressed?
If you’re worried about your or someone you know’s
mental health Lifelink are here to help.
Lifelink operates a drop-in
service from our hub at
98 James Nisbet Street.
Come in during the
following times to find out
more about relaxation and how Lifelink can support you.

What does the
Young Parents Project offer?
Tiny Tiddlers • Monday afternoons
Join our weekly group with your child and other young parents.

Future Steps • Starting 7th March
Future Steps is a four week employability course for young parents.

Tums to Mums • Fun, informal sessions where you can get support
if you are 13+ weeks pregnant. We talk about budgeting and benefit
advice, health and wellbeing and more!

One-to-one support
At the basis of the Young Parents Project we offer extensive one-toone support with whatever you need.

To find out more, please call 0141 553 0808
Rosemount Lifelong Learning • 102 Royston Road • Glasgow G21 2NU
@RosemountGLA

Young Parents Project Glasgow

At Rosemount Lifelong Learning we offer a wide range
of learning opportunities in the topics of IT, Care,
Photography, Literacy & Numeracy and English for
Speakers of Other Languages (ESOL).
The classes are ongoing and free for people 16+ living
and working in North Glasgow.
All of our classes take place at our Learning & Events Space on 102 Royston Road.
Class Schedule
Sociology & Psychology for Care*

Services we offer:
• One to One Counselling
• Drop-In sessions
• Courses:
Relaxation based on mindfulness principles
Emotional Literacy
Stress Management
All of these services can be delivered in our
James Nisbet Street venue.
To find out more information about Lifelink and the
services we offer, get in touch by phoning our office on
0141 552 4434 or emailing info@lifelink.org.uk
You can also visit our website lifelink.org.uk and follow us
on Twitter and Facebook.
@LifelinkGlasgow

&KLOGUHQ·VFOXEV
0RQGD\$IWHUVFKRRO&OXE-3 3
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Every Monday
for 12 sessions • 1-4pm
Geography with Literacy
Ongoing
Tuesday • 6-8pm
Maths
Ongoing
Tuesday • 6-8pm
Literacy & Tablets
Ongoing
Wednesday • 6-8pm
Literacy Drop-In
Ongoing
Thursday • 10.30-12pm
Improve Literacy Skills
Ongoing
Thursday • 1-3pm
ESOL Speaking Class
Ongoing
Thursday • 6-8pm
Introduction to Photography
5/2/15- 18/3/15
Every Friday for
7 sessions • 1-4pm
*For Sociology & Psychology for Care there is a fee waiver available

7/12/15

Our IT Suite is open Monday to Friday. You can book a two hour slot where you can use the
internet, do an IT course or get support with your job search. We also offer ESOL
assessments. Call 0141 212 6524 or stop by 102 Royston Road to book.
Young Parents Project
The Young Parents Project help young parents across Glasgow get out of the house, get into
education, training or a job and it gives the parents an opportunity to learn something new.
You can benefit from our service if you:
Are between 16 and 24 years old (26 years old for care leavers)
Are more than 13 weeks pregnant or already have children
Live within the boundaries of Glasgow City Council
If you are a young dad we would love to hear from you. We are starting a young dads group
and want to hear what you want to do.
Call us on 0141 553 0808, text on 0794 363 0910 or find us on Facebook at Young Parents
Project Glasgow.
Our other services include Family Links, a family addiction service, different employability
support and childcare support at the Millburn Centre. If you want to hear more or just want a
chat call on 0141 553 0808 visit rosemount.ac.uk
or find us on Facebook as Rosemount Lifelong Learning and Twitter as @RosemountGLA

www.copperworks.org.uk

Tuesday
2.15pm-3.15pm and 6pm-8pm
Wednesday 2.15pm-3.15pm
Thursday
2.15pm-3.15pm and 6pm-8pm
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Staff
Contact
Details
Fiona Murphy
0141 559 6777
fionamurphy@copperworks.org.uk
Director

Royston Community Food Hub
Unit 3-4, The Millburn Centre, 221 Millburn Street, G21 2HL
t: 0141 552 4011 • m: 07758 093754
e: nutritionist@ngcfi.org.uk • www.ngcfi.org.uk

Margaret Brownlie 0141 559 6778
margaretbrownlie@copperworks.org.uk
Depute Director
Paul Rocks
0141 559 6775
Paul@copperworks.org.uk
Maintenance Officer
Sharon Mearns
0141 559 6776
Sharon@copperworks.org.uk
Housing Officer

Fruit and Veg barras
Your local fruit and veg sales points in Royston:
Monday Blochairn Housing Association 1 Blochairn Road,
Glasgow G21 2ED • 2:00pm – 3:45pm
Thursday Spire View/Copperworks Housing Association,
43 Tharsis Street, Glasgow G21 2JF • 10:00am – 12:00pm
Thursday Bright Street Common Room, Flat 0/2,
3 Bright Street, Glasgow • 12:30pm – 1:30pm

Volunteering Opportunities

Donna Richardson 0141 559 6773
donna@copperworks.org.uk
Housing Officer

Community Food Hub members - Want a say in what goes on in your community? Join
our Royston community Food Hub group. Meet with others in the community to help
make important decisions over the future of the charity and where our efforts should be
focused in Royston.

Tracy McDonald
0141 559 6774
tracymcdonald@copperworks.org.uk
Finance Assistant

Fruit and veg barra volunteers sell fresh and affordable fruit and vegetables around the
local community. You’ll help to set up the stalls and arrange the displays, sell fruit and
veg to our customers, answer any questions, and help us to collect feedback. A great
opportunity for anyone who wants to gain experience in or enjoys working with
customers!

Mary Dunsmore
0141 552 7477
mary@copperworks.org.uk
Receptionist/Admin Assistant
David Manners
0141 552 7477
david@copperworks.org.uk
Estate Caretaker

Growing sessions – if you want to learn how to grow your own food, come and volunteer
at our community growing sessions. You will learn how to plant and sow your own!
Cookery Classes - we are planning some more free cookery classes in April. We hope
to inspire people to eat well on a budget and build confidence when cooking new dishes.
Cooking healthily doesn’t mean dull food!
If you are interested in finding out more about our cookery or volunteering, contact
Karen at the Hub using the above details.

Contact Details
43 Tharsis Street
Roystonhill
Glasgow G21 2JF
telephone 0141 552 7477
fax 0141 552 7478
email info@copperworks.org.uk
www.copperworks.org.uk

Office Opening Hours
Monday to Thursday 9.00am - 5pm

Friday 9am - 3.30pm

Important – Emergency Repair Numbers
Gas Heating and Hot Water
All other emergency repairs
12

Copperworks Housing Association

James Frew/ Gas Sure
City Building

01294 468 113
0800 595 595
www.copperworks.org.uk

