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The Newsletter for Residents of Copperworks Housing Association

Autumn 2016

–
s
w our

See page 3 for this
year’s story…
www.copperworks.org.uk

ede for Card
N
g insi ort

n
1
ep
1
i
R
ak es 9 lord ts

g and nan
a
e
p
Br See 3rd L to Te

Copperworks Newsletter - Oct16.qxp_Layout 1 24/10/2016 13:23 Page 2

Copperworks AGM 2016
We would like to thank the 28
Members and 5 guests who attended
our Annual General Meeting on
Tuesday 13th September 2016 in
St Roch’s Parish Hall.

Accounts

Prize Draw

Clark Davidson our Financial
Consultant presented the Annual

As in previous years we held a prize
draw for all members in attendance.

Accounts at the AGM, he advised

The lucky winners were…

Our Chairperson Geraldine McLaughlin
and Vice-Chair Jim Laing gave an
update on the Associations
achievements in the past year.
These included:

members and attendees of the good

1st Prize
£100 Love to Shop Vouchers –
Jackie Jones

Office sharing , kitchen & bathroom
upgrades, partnership working, smoke
alarms, money advice service and rent
collected etc.

Adam Armstrong, from Armstrongs,

Election of
Management
Committee

comments that we are currently in a

Each year one third of our

Our current Committee Members are:

Management Committee are required
to stand down at the AGM. The 1/3
standing down this year were all re-

ﬁnancial position Copperworks is in
this year.

2nd Prize
Fit bit – Geraldine McLaughlin

Auditors Report
(the Association’s Auditor) reported
that the Association is in a sound
ﬁnancial position. He reiterated Clarks
good ﬁnancial position for the future.

Committee Members
Geraldine McLaughlin

Chairperson

Jim Laing

Vice

we did not receive any nominations and

Rosemary Gallagher

Secretary

therefore we still have these 4 spaces

Rose McLaughlin

Treasurer

Maureen Flynn

Janette Brown

Vince Mullen

Luis Paulino

wish a chat about the possibility please

Catherine Collins

Florence Dioka

contact Mary at the office.

Agnes Park

Committee. Should you be interested in
joining our Committee or even just

Bottle of wine: Agnes Park, Gemma
Nicoletti, Anne Marie Byrne
Chocolates: Elizabeth Martin, Vince
Mullen, Mary Bowers,
Congratulations to all our winners and
a big thank you to all our members
who took the time to come along and
support Copperworks..

Chairperson

elected. We had 4 vacancies, for which

available on the Management

3rd Prize
Amazon Fire Stick –
Sinnathamby Jeychandran

Jackie Jones

Public Holidays
Please note that the office will be closed for the forthcoming public holidays….
Monday 26th, Tuesday 27th & Wednesday 28th December 2016
Monday 2nd, Tuesday 3rd & Wednesday 4th January 2017
During holidays, tenants can use our out of hours repairs service for all
emergency repairs.
For Gas repairs call GasSure on 01294 468 113
For all other emergency repairs please call City Building on 0800 595 595

What room does a ghost not need?
A living room!
2 Copperworks Housing Association

What would you find on a haunted beach?
A sand-witch!!
www.copperworks.org.uk
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Royston’s Got Talent got off to a very wet start, however we did not
let this hamper our fun. We were delighted that despite the wet
weather so many of our lovely tenants still came out to take part
and support our event. Once again, we hosted this event in
partnership with our neighbours at Spire View Housing Association
and what a fantastic day we had!!
The event started at 12 noon with lots of fun activities for the kids,
including face painting, badge making, caricaturist and petting zoo.
Of course no Copperworks fun day would be complete without our
fabulous Davro the clown who came along and wowed everyone with
his amazing balloon making.
In the Rainbow hall, the main event of the day was Royston’s Got Talent
2016. We were inundated with auditions forms from the local
community. We ﬁnally had to whittle it down to 10 Local people
performing a wide variety of acts.
Our celebrity judging panel included 2 of the cast from River City, Garry
Sweeney (Gabriel) and Paul Corrigan (Stevie). Our third judge was the
very talented Andrew Agnew who famously played PC Plum in
Balamory. Presiding over the event was our lovely guest compere
Tanya McDonald who helped keep the crowds entertained with her
fabulous bubbly personality and wit.
The talent was as always fabulous and our celebrity judges had a hard
time choosing our winners but choose they did!! We were delighted to
award Zoe Muir 1st prize for her beautiful rendition of ‘Do you want to
build a snowman’ from the very popular ﬁlm Frozen, 2nd prize went to
Christopher McCafferty for his song ‘Sandy’ from Grease the musical
and last, but in no means least, Grace Devine wowed us with her vocal
skills when singing ‘Take me home’ by Jess Glyn to take 3rd place.
Everyone that took part were super talented and made this community
proud. It takes a lot of courage to get up on that stage, well done
everyone.
Copperworks Housing Association and Spire View Housing Association
would very much like to thank Harry Young and his team at Royston
Youth Action for their continued support. We would also like to thank
our judges and compere for helping make the day so successful. A
huge thanks also goes to Home Energy Scotland, North Glasgow
Integrated Network, the Wise Group and Rosemount Lifelong Learning
to name but a few!!! Thank you all so much for your support and for
helping make our day a huge success.
Copperworks Housing Association

www.copperworks.org.uk 3
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Copperworks
Sculpture survey results
Both Spire View HA and
Blochairn HA have their
sculptures! Now Copperworks
are looking to improve the
landscape with their own piece
of artwork or sculpture.
We are currently undertaking a
survey to help us establish what
local people would like to see.
The surveys have been available
at various recent events, in the
summer newsletter and at the
office.

Office conversion huge success!!
You will all be aware we converted the old office at 284 Royston Road into 4
bedroom property. We wanted to highlight the success story of this conversion
to all of our tenants and residents.
The office was transformed to a ﬁve apartment property over two levels, to accommodate
one of the bigger families among our tenants, as this size of property was something we
lacked. The reception area and interview room are now the entrance hallway and living
room. The two offices that were behind reception are bedrooms, the former director’s office
is a dining room and the upstairs space has been converted into two bedrooms and a
bathroom. Our concerns that the property would always look like an office were unfounded.
The change is vast, it’s phenomenal and it works.
The property is now occupied by Mr & Mrs Gillespie, who have been longstanding tenants
of Copperworks for many years. Like many couples, their family extended to the stage that
they had grown out of their previous ﬂat and were bursting at the seams, but were reluctant
to leave as they had great neighbours.

We are still keen to obtain as
many views and possible and will
be consulting with the local
groups and schools as well as
continuing to seek responses via
Facebook and Twitter. We have
also enclosed another ﬂyer with
this newsletter and would be
grateful if you ﬁll this in and
return it to us.

When we visited Liz, we realised very quickly the extent of their overcrowding situation and
how they juggled family life. As you can imagine, several adults sharing one bathroom is no
easy task, nor is the sharing of bedrooms when kids are growing up! When the offer to
transfer to the newly converted 5 apartment was made, our tenant was overwhelmed and
told us we had no idea what this would mean to her and her family.

Watch this space for further
updates.

When I asked how she felt about the new
property, our tenant told us ‘I still can’t
believe it! The space is amazing, especially
for the boys. Sharing a room wasn’t easy,
especially with them being on the Autism
and Asperger’s spectrum. They now have
their own privacy and appear a lot happier’.
The family are still getting used to their new
home but it’s safe to say it has been a
fantastic success.

Why do vampires
need mouthwash?

Because they have
bat breath!

When the family viewed the ﬂat, they were shocked and slightly astounded by it all. They
were surprised at the size of it compared to their current home at that time.
We have visited the family since the move and were amazed at the difference. Gone was
the office and in it’s place, a beautiful, fully functioning family home. It had a great feeling of
contentment, cosiness and all round happiness. It felt quite surreal sitting in the living-room,
knowing it was previously the office reception area!

Why didn’t the
skeleton go to the ball?

Because he had
no BODY
to go with!
What do you get if you
cross Bambi with a
ghost?

Bamboo!
4 Copperworks Housing Association
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Come and help us decorate our…

Community Christmas Tree!
Due to the fabulous community feedback and roaring success of last year’s ‘Decorate our Christmas Tree’ and
‘Christmas Lights Switch On’ event we have contacted Santa and his reindeer and asked him to stop off at our office
on his travels again this year. We are delighted to announce that Santa very kindly agreed!
Santa will therefore call at our office carpark on Wednesday 7th December 2016 between 3-5pm. Young people will be asked to
individually decorate their own baubles and hang them on the trees outside. Each person taking part will receive a Christmas
present from Santa and you might even get your picture taken with Santa and his Reindeer. All you have to do is come along and
join in the festive fun. Festive snacks and drinks will be served throughout the event.

GEMAP / Simon Community
We would like to remind all our residents of the fantastic services provided by our Financial
Capability Officer and our Tenancy Support Officer.
Maureen, our Financial Capability Officer who we share with Spire View Housing
Association, Blochairn Housing Association and Hawthorn Housing Co-op, can assist with
opening and maintaining bank accounts, maximising your income, and advice on credit
options as well as other services.
Kaye is our Tenancy Support Officer, who we share with Spire View Housing Association,
Blochairn Housing Association, Cadder Housing Association and Hawthorn Housing Co-op.
Kaye supports tenants who might otherwise feel isolated and can beneﬁt from additional
support from specialist agencies.
If you feel you could beneﬁt from the services provided or know of someone who could
beneﬁt, please enquire at the office for a referral.
Copperworks Housing Association
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Planned
Maintenance
The Planned Maintenance
programme for this year is almost
complete and although we are aware
that some tenants encountered some
issues with their installations, we hope
that the majority overall are satisﬁed
with the ﬁnished product.
We will be conducting a tenants’
satisfaction survey in the near future
to determine your views of the
performance of ourselves and the
appointed Contractor.
If you have any issues you wish to
discuss, please do not hesitate to
contact Paul Rocks on 0141 559
6775..

What’s worse than being
a five-ton witch on
Halloween?

Medical Adaptations
Do you struggle in your own
home with negotiating stairs,
using the bath or other daily
tasks?
Here at Copperworks, subject to
funding we’re able to carry out
medical adaptations to ease your
daily life and help you stay in your
home for as long as possible. To
access these adaptations you’ll
need a letter from your doctor,
social worker or Occupational
Therapist. These agencies will
make recommendations which
could include minor adaptations such
as grab rails, additional door entry handsets, over bath showers or installing wet
ﬂoor shower rooms. Working with these agencies will identify what your needs are
and how we can help make the necessary adjustments to your property.
For this ﬁnancial year Copperworks have secured £30,000 of funding which
allows us to carry out these necessary works. Tenants who have previously

Being her broom!

beneﬁtted from these works have told us that it helps them to continue to live in

Why don’t ghosts like
rain on Halloween?

If you could beneﬁt from this service or would like some information on these

It dampens their spirits!!

or email paulrocks@copperworks.org.uk.

their own homes.
adaptations please call into our office at 43 Tharsis St, telephone 0141 559 6775

Roof Anchor Bolt
Testing and Gutter
Cleaning

The Association recently appointed Prime Rooﬁng to move forward
with these works and they started on site on Monday 5th September
2016. Notiﬁcations have been issued advising when works to your
property will be undertaken.
Anchor Bolts are essential to allow works to roofs to be carried out
safely. For some, due to their location, we require tenant’s co-operation
in providing access. Therefore, your co-operation in providing access
when required would be greatly appreciated.
If you have any queries in relation to the planned maintenance
programme, please contact Paul Rocks. Contact details are on the
back page.

6 Copperworks Housing Association
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Competition Corner!
We have some very talented tenants at Copperworks, and we were delighted
to see all the fantastic colourful entries to our summer colouring competition.
After much deliberation we chose the following winners:
Gabriel Marandura, Millie Kinnaird and Taylor Meechan
All our worthy winners were photographed when they came into the office to
receive their prize.

Taylor Meechan

Gabriel Marandura

Why not take part in our Halloween competition and see if you can win a prize too…

Best Halloween Costume Competition
We are hoping you will go batty for our latest competition!
Our latest competition is Halloween themed!
We hope you will share your haunting, hilarious, happy Halloween photos on our Facebook and Twitter pages (or email them to us
so we can share them on your behalf).
The competition will be open for entries from 24th October to 7th November, so you have plenty of time to get your photos
uploaded. The best costume will win a prize of £50 Love to Shop vouchers, and the competition is open to all age groups.

If you don’t want to don a costume, you can have another go at winning some extra spooky prizes.
All you have to do is look out for the Halloween bats hiding throughout this newsletter and tell us how many you think there are!!!
Fill in your details at the bottom of this page and return it to the office… “Easy peasy” we hear you thinking… Well come on and
have a go!!!! Good Luck!!!!
All entries should be returned to our office at 43 Tharsis Street no later than 4pm on Tuesday 1st November 2016.

How many bats did you find throughout our newsletter?
Name:

Telephone:

Copperworks Housing Association

Address:

Age:

How many
bats?
www.copperworks.org.uk 7
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Royston Primary’s OSCARS Awards
On 16th June 2016 we were delighted to have been invited to go along to Royston Primary School’s Oscars ceremony. We were
very proud to have been asked to present some of the awards to the young people. Each young person who took part in the
event did so with conﬁdence and pride. We were overwhelmed by the talent, responsibility, hard work and commitment each of
these pupils demonstrated. You did your school, your parents/ guardians but most of all yourself proud!! Well done the Royston
Primary class of 2016. We will look forward to watching you grow into young adults and active members of our community.

Why did the monster’s mother knit
him three socks for Halloween?
She heard he grew another foot!
8 Copperworks Housing Association

What is Dracula’s favourite
circus act?
He always goes for the juggler!
www.copperworks.org.uk
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STOP PRESS… COPPERWORKS PUBLISHES
3rd LANDLORD REPORT CARD…STOP PRESS
In April 2012, the Scottish Government introduced The Scottish Social Housing Charter. The Charter contains a set
of standards and outcomes which the Association aims to achieve. We are required to report each year to the
Scottish Housing Regulator, our performance in achieving the outcomes and standards in the Charter.
This is done through completion and submission of the
Annual Return on the Charter (ARC). This is submitted to
the Scottish Housing Regulator by 31st May each year.
In August each year the Scottish Housing Regulator publishes the
‘Landlord Report’ detailing each landlord’s reported Charter
performance. You can view our report, and those of all other RSL’s
at www.scottishhousingregulator.gov.uk The website also allows
you to compare our performance with other landlords.
Copperworks is required to report our performance in achieving or
progressing towards the Charter outcomes and standards to our
tenants and service users who use our services. This is the
purpose of this report card, which we will publish each year.
In 2014, as part of our Tenant Participation Strategy Review, we
asked our tenants some speciﬁc questions in relation to how they
wished to be involved in the scrutiny of our performance (if at all).
Of those responding, only 32% said they were interested in getting
involved in measuring our performance. Of those who were
interested, 63% stated that their preferred method of being
involved in measuring our performance would be completing
surveys and questionnaires. Furthermore the most favoured
method of reporting Copperworks performance is through
newsletters with 63% of respondents in favour. We listened to
what our tenants told us and have produced this report card in
direct response to tenant requests and preferences.
As well as providing you with information on our performance, we
have also provided the results for a number of other organisations
to allow you to draw comparisons and better judge our
performance. We believe we have chosen a good cross-section of
organisations that many tenants will be aware of; Blochairn
Housing Association (a similar sized local organisation),
NG Homes (a larger local organisation) and GHA (a larger City
Wide organisation). We have also included the Scottish Average
ﬁgures to allow you to see exactly how Copperworks compares at
a national level.
House Copperworks Blochairn
HA
HA
Size

NG
Homes

GHA

Scottish
Average

2 apt

£52.18

£53.35 £72.39

£71.07 £70.39

3 apt

£62.03

£65.34

£76.21

4 apt

£69.26

£72.85 £88.70 £89.06 £77.60

5 apt

£75.46 £95.64 £99.06

£78.24

£71.55

Tenant Satisfaction…
Percentage of tenants satisﬁed with the
overall service provided
100
80
93.9%

Copperworks Housing Association

94.7%

90.4%

60

89.0%

40
20
0

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

Percentage of tenants who felt that their
landlord is good at keeping them informed
about their services and outcomes
100
80

98.8%

98.0%

98.3%

60

88.6%

90.6%

GHA

Scottish
Average

40
20
0

Copperworks Blochairn
HA

NG Homes

Percentage of tenants satisﬁed with the
opportunities to participate in the
landlord’s decision making
100
80
60

97.7%

97.5%
84.1%

81.3%
72.9%

40
20
0

£97.42 £85.98

96.0%

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

www.copperworks.org.uk 9
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Quality and Maintenance of Homes…
Percentage of homes meeting the
Scottish Housing Quality Standard

Percentage of reactive repairs carried out
in the last year completed right first time

100
80

100

100%

100%

99.4%

98.1%

80
92.8%

60

60

40

40

20

20

0

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

0

Average number of hours taken to
Hours complete emergency repairs

97.4%

96.1%

95.4%

90.2%

81.9%

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

Percentage of tenants who have had repairs or
maintenance carried out in the last 12 months who
were satisfied with the repairs and maintenance service

6
100

5
80

4

97.5%

98.8%

5.1 hours

90.9%
60

3

85.7%

89.9%

4.2 hours
3.8 hours

40

2
1.0 hours

1

20

1.8 hours
0

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

0

Average number of days taken to
Days complete non-emergency repairs

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

Percentage of repairs appointments kept

8

100

7
80

6

95.7%

7.5 days

5

93.2%

99.9%

94.4%

60

4
40

3
3.8 days

2
1
0

3.2 days

4.2 days
20

1.0 day

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

0

n/a
Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

As you can see, we are exceeding the Scottish average performance in every category. Furthermore, in the many categories we
match or exceed all the other RSL’s that we have drawn comparisons with. We believe we have managed to provide an excellent
service whilst keeping our rents extremely affordable. We are absolutely delighted with this performance. However, we are by no
means complacent and firmly believe there is always room for improvement.
Please let us have your thoughts on how we can improve the service we provide to tenants and other service users. We
genuinely want to hear what you have to say. Please feel free to become involved in any of our focus groups and please take
time to complete our ongoing surveys. This is your housing organisation and your community and we value your views, thought
and comments.
Finally, what do you think of this report card? Is this the way you want this information provided? Does it meet your needs and
expectations? Is there anything you think we should do differently in future? Please share your views with us by emailing our
Director fionamurphy@copperworks.org.uk or telephone 0141 559 6777.
10 Copperworks Housing Association
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Neighbourhoods…

Value for Money…

Cases of anti-social behaviour, per 100 homes,
reported in the last year
10

%
105

Percentage of total rent due collected in the
previous year

100

8

95

101.8%

6
4

99.5%

99.5%

NG Homes

GHA

Scottish
Average

85

5.6

80

2
0

98.5%

90

7.2

7.0

100%

n/a

2.7
Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

Percentage of anti-social behaviour cases
resolved within locally agreed targets in the
last year

75

%
1.2

Copperworks Blochairn
HA

Percentage of rent due not collected through
homes being empty in the last year

100
1.0
80
89.5%

100%

0.8

93.3%

1.0%
86.6%

60
67.4%

40

0.6
0.4
0.2

20

0.4%
0

0

Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

Days
40

0.3%

0.0%

Copperworks Blochairn
HA

0.3%
NG Homes

GHA

Scottish
Average

Average length of time in days taken to
re-let homes in the last year

35
30
35.4 days

25
20
15
10
5
0

Copperworks Housing Association

14.9 days
14.9 days 2.7 days
13.1 days
Copperworks Blochairn
HA

NG Homes

GHA

Scottish
Average

www.copperworks.org.uk 11
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Dog Fouling/bulk uplift reminder
Dog fouling is the bane of many people’s life and unfortunately a small minority of tenants continue to leave their pet’s mess
behind in back courts, pavements, green spaces and surrounding areas. We are sure you will agree that this is particularly
unpleasant.
We stress it is only a small minority who continue to do this however we are keen to eradicate this practice so come on we
can do this…… let’s make Royston a foul free area, let’s all work together to achieve good things for our community.
If you are aware of someone allowing their pets to foul then please contact Donna or Sharon at the office. Contact details are
available at rear of this newsletter.

Bulk Uplift
A wee reminder to tenants that bulk uplift collection day is a Thursday. If you have one item or several then please place
these out for collection on a Wednesday night or 1st thing on a Thursday morning, no other times are acceptable.
Unfortunately, some tenants have put items out after the bulk uplift has been on a Thursday right through to a Tuesday which
is not ideal or acceptable as it detracts from the appearance of the area. So let’s all work together to ensure that we improve
matters and keep our community looking at its very best. If you need any further information on bulk uplift then contact
Donna or Sharon at the office. Contact details are on the back page.
Please note that fridges/freezers will not be lifted on a Thursday. Please call 0141 287 9700 and arrange a special uplift.

Kindle Competition
winner!

We recently ran a competition on Facebook to win a
kindle. It was nice and easy to enter, you just had to
like our page, and the post, and tell us what you were
reading. Easy
peasy!
Our winner was,
Keri Graham, who
is photographed
collecting her
prize at the office.
We hope to run
more
competitions in
the future, and
they are only open
to folk who reside
in the G21 2 post
code area. So you
have a great chance of bagging yourself a prize. So
why not check out our facebook page and twitter feed
to keep up to date with local stuff and maybe bag a
prize too..

Royston Strategy Update
The group continue to meet and drive forward a couple of
proposals for the local area. Spire View continue to work
towards the creation of a new and improved Community Facility
on Roystonhill.
Furthermore, Royston Youth Action are looking at the progression
of a Community Sports Hub and have recently completed a
survey to determine the needs, demands and aspirations of the
community. They are working with an Architect and others to
move this forward and we will keep you updated as matters
progress.
The group have also been discussing the ‘Triangle Site’ which is
the piece of land which is bordered by Roystonhill, Millburn Street
and Rosemount Street. There has recently been some indication
that a developer may be interested in developing this site.
However, it had previously been suggested that the community
were not keen on this site to be developed for housing but would
prefer that it remained as open space.
No ﬁrm proposals have been identiﬁed as yet and we will advise
further as soon as any additional information becomes available.

Why do ghosts like to ride
in elevators?
It raises their spirits!
12 Copperworks Housing Association
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Repair
Satisfaction
winners

Garden Competition
2016 Results
2016 has been a quick year, and what a year it has been!
We are absolutely delighted with the number of tenants who have participated in
this year competition and made good use of our typical Scottish weather (The
whole two weeks of it!). The gardens look amazing with a wide range of colourful
ﬂowers, water features and ornaments… you have certainly surpassed yourselves
this year. The standard of gardens were
fantastic and you have certainly set the
bar higher for next year’s competition.
The wait is over and we are delighted
to announce our winners:

As always we would like to thank
all our tenants who very kindly
take the time to complete our
repair satisfaction surveys. For
those who complete a survey, we
enter them into our monthly
prize draw.
Our recent winners are:
• Mr & Mrs Kane, April
• Christiana Lamin Sidique, May
• Mrs Cao, June

1st Prize: Mrs Jackie Jones,
10 Kintyre Street
2nd Prize: Mr & Mrs McCabe,
48 Kilberry Street
Jackie Jones

3rd Prize: Mr & Mrs Coyle,
20 Kintyre Street
The runners up are as follows:
James Henvey, 275 Roystonhill, ﬂat 0/1

Mr Kane

Residents, 266 Royston Road
Residents, 288 Royston Road
Catrina Gilligan, 32 Hollybank Street
Resident, 36 Kintyre Street

Mr & Mrs McCabe

Congratulations! Keep up the fantastic
work and enjoy your prizes as they are
certainly well deserved!!
Umaru (on behalf of CL Siddique)

JS McColls apprenticeship appointment: Painterwork
The Association is now in Year 3 of a 6 year agreement with J S McColls for
painterwork to ensure the upkeep and sustainability of our properties. Although works
for this year are slightly behind, we are aware of the reasons for this delay and we have no concerns. We are conﬁdent that
the Contractor will complete all works to our satisfaction in the near future.
We continue to be very happy with the Contractor’s quality of work and their commitment to our community. We are
delighted to announce that as per previous years, our Contractor has appointed an apprentice from the local area.
The new apprentice is Malcolm Thomson, who is a Copperworks tenant. Well done Malcolm.

What do you do if you want to
learn more about Dracula?
You join his fang club!
Copperworks Housing Association

Why are vampires so easy
to fool?
Because they’re suckers !!
www.copperworks.org.uk 13
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Complaints
Update

Reason for Complaint
Contractor
Staff
Equalities
Policies & Procedures
Governance
Finance
Maintenance
Housing Management
Money Advice
Factoring
Estate Management
Wider Role

Copperworks Housing Association is committed to providing
high-quality customer service. We value feedback
(negative or positive) from tenants. Feedback helps us to
ensure that we are providing a
service that meets the needs
of our tenants and other
customers.
We recognise that from time to time things don’t always
go as planned and tenants may want to complain about
our service. Our comprehensive complaints handling
procedure aims to make it easy for tenants to have their
concerns resolved quickly. You can pick up a guide to our
complaints procedure at our office, on our website or call
us on 0141 552 7477 and we will send a copy out to you.
The table below shows the number of complaints
received from April – June 2016.
Complaints Received

April 16

May 16

2
0
0
0
0
0
0
0
0
0
0
0

0
0
0
0
0
0
0
0
0
0
0
0

June 16 Total

0
0
0
0
0
0
0
0
0
0
0
0

2
0
0
0
0
0
0
0
0
0
0
0

Satisfaction with Complaints
Very
Fairly
satisﬁed satisﬁed

How satisﬁed
with outcome?
How satisﬁed
with handling

Neither
Fairly
Very
sat/dis dissatisﬁed dissatisﬁed

2

0

0

0

0

2

0

0

0

0

What did we learn/change as a result of these complaints?
Here are our case studies:

May 16 June 16 Total

Complaints received at Stage 1

2

0

0

2

Complaints received at Stage 2

0

0

0

0

Complaints resolved at Stage 1

2

0

0

2

Complaints resolved at Stage 2

0

0

0

0

0

0

0

0

Complaints Resolved

Escalations
Escalations to Stage 2

April 16

Case Study
Tenant called in an emergency repair and was advised
contractor would be out in 4 hours. However, contractor was
late and did not arrive on time. Tenant was annoyed as no one
contacted her to let her know, so called the office to ﬁnd out
when contractor would be arriving. Maintenance Officer
contacted the contractor and they apologised for not attending
on time and advised the engineer had been held up on another
job. We asked contractor to make sure if they were not going to
arrive on time, to let tenant or office know so we can keep them
up to date. Contractor apologised to tenant also, and advised if
it happens again, they will keep us informed. Tenant happy
with apology and works now complete.

Committee Recruitment
Fancy volunteering? Looking for something worthwhile that enhances your CV
and allows you to take part in the decision making in your own community?
Why not consider becoming a member of our Management Committee.
This is an exciting opportunity which provides training opportunities and a real
chance to inﬂuence how the Association operates.
For further information or an informal chat please contact Mary on 0141 552 7477.
14 Copperworks Housing Association
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Allocations
Policy
Review
The Association is currently
reviewing its Allocation policy. This is
the policy that outlines how the
Association allocates its vacant
properties.
When reviewing policies like this, the
association is required to consult
with tenants and applicants and get
their views and opinions on the
proposals. The association would
like to target a selection of
individuals who may be prepared to
give up a couple of hours of their
time to help and have some
discussion on this subject. Any
contribution you could make would
be very welcome and appreciated.
If you are interested in becoming
involved in the review of this policy
please contact Donna on 0141 559
6773 or donna@copperworks.org.uk.

Why not come
on over and
check us out on
Facebook and
Twitter!!!

Pollok Credit Union

This great service continues to run from our office on Wednesday mornings from
9.30am until 12.30pm. Please drop in during this time to use the service and you will
be greeted by Alice from Pollok Credit Union, who will be happy to assist you with a
new application, payments, loans, deposits, savings etc.
Pollok Credit Union 117 Royston Road • Glasgow G21 2QN
Opening Hours:

10am - 2pm Monday, Tuesday & Thursday
10am - 12 noon Saturday

0141 553 1248 • www.pcu.org.uk • 0141 881 8731
Copperworks Housing Association

We use both to update our residents
and the wider community on local
events, local news, local
employment opportunities or
anything else we can think of that
you may ﬁnd interesting. Why not
‘have a wee look’ at our page?
You will find us by searching for:
Copperworks Housing
Association and
@Copperworks HA
www.copperworks.org.uk 15
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Staff
Contact
Details
Fiona Murphy
0141 559 6777
ﬁonamurphy@copperworks.org.uk
Director
Margaret Brownlie 0141 559 6778
margaretbrownlie@copperworks.org.uk
Depute Director
Paul Rocks
0141 559 6775
Paul@copperworks.org.uk
Maintenance Officer
Sharon Mearns
0141 559 6776
Sharon@copperworks.org.uk
Housing Officer

Royston Community Food Hub
Unit 3-4, The Millburn Centre, 221 Millburn Street, G21 2HL
t: 0141 552 4011 • m: 07758 093754
e: nutritionist@ngcﬁ.org.uk • www.ngcﬁ.org.uk

Fruit and Veg barra’s
Your local fruit and veg sales points in Royston:
Monday Blochairn Housing Association 1 Blochairn Road,
Glasgow G21 2ED 2:00pm – 3:45pm
Thursday Spire View/Copperworks Housing Association,
43 Tharsis Street, Glasgow G21 2JF 10:00am – 12:00pm
Thursday Bright Street Common Room, Flat 0/2,
3 Bright Street, Glasgow • 12:30pm – 1:30pm

Volunteering Opportunities

Donna Richardson 0141 559 6773
donna@copperworks.org.uk
Housing Officer

Community Food Hub members - Want a say in what goes on in your community?
Join our Royston community Food Hub group. Meet with others in the community to
help make important decisions over the future of the charity and where our efforts
should be focused in Royston.

Tracy McDonald
0141 559 6774
tracymcdonald@copperworks.org.uk
Finance Assistant

Fruit and veg barra volunteers sell fresh and affordable fruit and vegetables around the
local community. You’ll help to set up the stalls and arrange the displays, sell fruit and
veg to our customers, answer any questions, and help us to collect feedback. A great
opportunity for anyone who wants to gain experience in or enjoys working with
customers!

Mary Dunsmore
0141 552 7477
mary@copperworks.org.uk
Receptionist/Admin Assistant
David Manners
0141 552 7477
david@copperworks.org.uk
Estate Caretaker

Growing sessions – if you want to learn how to grow your own food, come and volunteer
at our community growing sessions. You will learn how to plant and sow your own!
Cookery Classes - we are planning some more free cookery classes. We hope to
inspire people to eat well on a budget and build conﬁdence when cooking new dishes.
Cooking healthily doesn’t mean dull food!
If you are interested in ﬁnding out more about our cookery or volunteering, contact
Karen at the Hub using the above details.

Contact Details
43 Tharsis Street
Roystonhill
Glasgow G21 2JF
telephone 0141 552 7477
fax 0141 552 7478
email info@copperworks.org.uk
www.copperworks.org.uk

Office Opening Hours
Monday to Thursday 9.00am - 5pm

Friday 9am - 3.30pm

Important – Emergency Repair Numbers
Gas Heating and Hot Water
All other emergency repairs
16
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James Frew/ Gas Sure
City Building

01294 468 113
0800 595 595
www.copperworks.org.uk

